3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.04.2018) "O sawmTe npas notpebutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c am. n gon., BCTYNMMBLUUMKU B CUIY) 3akoHopaTenbCcTBa

3aKkoH P® o1 07.02.1992 Ne 2300-1
(pen. ot 18.04.2018)

"O 3awumTe npas nortpedutenen”

JoKyMeHT npepocTtaBrieH cantom [JokymeHTbI124
http://dokumenty24.ru/



http://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.04.2018) "O sawmTe npas notpebutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c am. n gon., BCTYNMMBLUUMKU B CUIY) 3akoHopaTenbCcTBa

7 peBpans 1992 roga Ne 2300-1

POCCUNCKAA ®EOEPALIUA

3AKOH 5
O 3AWLNTE NPAB NOTPEBUTENEWN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-$3, ot 01.05.2017 N 88-03,

ot 18.04.2018 N 81-93)

Hactoswun 3akoH perynvpyeT OTHOLUEHWUS, BO3HMKaKLWmMe mexay notpebutensmm m
N3roTOBUTENAMMW, UCMONHUTENSMU, UMNOPTEPaMK, NpogaBLaMu Npu Npoaaxe TOBapoB
(BbINONTHEHMM paboT, oOKalaHWUM ycnyr), ycTaHaBnMBaeT npaBa noTpebutenenm Ha
npuobpeTteHne ToBapoB (paboT, ycrnyr) Hagnexawiero kayectBa u Ge3onacHbIX And
XW3HW, 300pOBbs, UMyLLeCTBa noTpebuTenen u OKpyxXawllen cpenpl, noryyvyeHue
MHpopMauun o ToBapax (pabotax, ycnyrax) u o6 mMx U3rotoBUTENaX (UCMONHUTENSX,
npogasuax), MpOCBELLEHMEe, T[OCYAapCTBEHHYD W OOLWECTBEHHYK 3aluTy uX
WHTEPECOB, a Takke onpeaenseT MexaHu3M peanusauumn 3Tux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE NMOHATUS, UCNONb3YEMbIE B HACTOSILLEM 3aKOHe:

notpebutens - rpaxgaHwH, UMEeKLNn HamepeHue 3akasaTb unu npuobpectn nmbo
3akasblBaloWwun, npuobpeTtarowmn nnu mucnonb3yowmn ToBapbl (paboTbl, ycnyrn)
NCKINIOYNTENBHO ANSA NINYHbLIX, CEMENHbIX, JOMALLUHMUX U MHbIX HYXA, HE CBS3aHHbIX C
OCYLLECTBIIEHNEM MPEeaNpUHMMAaTENbCKON AEATENBHOCTY;

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTENb - OPraHM3auns He3aBUCMMO OT ee OpraHM3auMoHHO-NPaBoOBON hOpMbI,
a Takke WHOMBMAyanbHbIM NpeanpuHUMaTtenb, Npou3BoAsWMEe ToBapbl  Ans
peanusauun notpedbutensm;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCMOJIHUTENb - OpraHn3aunsi He3aBMCKMMO OT €€ OpraHn3aLMOHHO-NPaBOBOM YOPMbI, a
Takke  MHOVBMAYanbHbIA  NpeanpuHUMaTenb,  BbiMOMHAWWME  paboTbl  Unu
oKasblBalLMe ycryrm noTpedmTensm no BO3Me3gHOMY JOTOBOPY;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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npo4aBeL, - OpraHusauus He3aBMCMMO OT €€ OpraHM3auMoHHO-MPaBOBON POPMbI, a
TaKkke UHOMBUAYanbHbIN NpeanpMHMMaTenb, peanuaylowme ToBapbl noTpebutenam no
[0roBOPY KyNnn-Npoaaxu;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absay ytpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-03;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn)
unm  obasaTtenbHbIM  TpeboBaHUAM, MNPegyCMOTPEHHbIM — 3akoHOM  nMbo B
YCTQHOBMEHHOM WM MnopsdKe, WUnuM ycrnoBuaM Jorosopa (MpyM WX OTCYTCTBUM WU
HernosHoTe YCrnoBun OObIMHO MpeabsBAsSeMbIM TpeboBaHMAM), WU UensMm, A4S
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga oOblYHO MCMNOMb3YeTCH, UMK Lensm, o
KOTOpbIX npogaseL, (MCNonNHUTENb) BbIS1 NOCTaBNeH B M3BECTHOCTb NOTpebUTenem npu
3aknyeHnn gorosopa, unu obpasuy 1M (Mnu) onucaHuio Npy npogaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIY;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CylweCcTBeHHbIM HeJoCTaTOK ToBapa (paboTbl, ycrnyru) - HeyCcTpaHUMbIN HEQOCTATOK
NN HeJoCTaToK, KOTOPbIN HE MOXET OblTb yCTpaHeH 6e3 HecopasMepHbIX pPacxOo4oB
UK 3aTpaT BPEMEHU, UIN BbISBASETCA HEOQHOKPATHO, UM NPOSIBNSETCS BHOBb Nocre
ero yctpaHeHus, unuv apyrme nogobHble HeJoCTaTKuy,;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyru)
ANS )KU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENS N OKpYXKaKoLLen cpeabl Npu 0ObIYHbIX
YCNOBUSAX €ro MUCMOonb30BaHWUSA, XPaHEHWUs, TPAHCMOPTUPOBKN U YyTURAM3aumMm, a Takxke
6Ge3onacHOCTb NpoLecca BbINOMHEHNA paboTbl (OKasaHus ycnyru);

YNOSIHOMO4Y€HHas M3roToBUTENEM (npopnaBuoOM) opraHusauus unun
YNOSITHOMOYEHHbIN N3roToBuTenem (npoaasLoMm) MHAMBUAYanNbHbIN
npeanpuHuMmaTtenb (ganee - ynosIHOMOYEHHAs OpraHuM3auust UnNu ynosTHOMOYEHHbIN
NHOMBUAYANbHbIN npegnpuHMMmaTenb) - opraHusauums, ocyulecTensoLas

onpeneneHHyl OedATenbHOCTb, WM OpraHu3auusl, Cco3gaHHas Ha Tepputopum
Poccurickon depepaumm unsrotoButenem (NpogasLOM), B TOM YMCIl€ WHOCTPaAHHbLIM
n3rotoBuTenemM (MHOCTPaHHbLIM MPOAABLOM), BbINOMHSAWOWME onpeaeneHHble pyHKUMn
Ha OCHOBaHWW AOOroBopa C M3rotToBuTenem (NpPogaBLOM) MU YNONIHOMOYEHHbIE UM Ha
NpUHATME W yOoBneTBopeHue TpeboBaHUM noTpedbuTenen B OTHOLUEHMM ToBapa
HeHaanexallero KadecTBa, nnbo NHONBMAYanbHbIN npeanpuHMmaTens,
3aperncTpupoBaHHbin - Ha Tepputopumn Poccunckon dPegepaunn, BbINOSTHSOLWNNA
onpeneneHHble YyHKLUUNU Ha OCHOBaHWW OOroBopa C U3rotoBuTenem (NpogaBuoM), B
TOM 4uUCre C WHOCTPaHHbIM  M3rotToBUTENEM (MHOCTPaHHBIM  MNPOAABLOM), WU
YMNOMHOMOYEHHbIN UM Ha MpUHATUE W yaoBNeTBOpeHuMe TpeboBaHui noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexawlero Ka4ecTBa;

(ab3ay eeedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

mnMmnopTep - opraHM3aumAa He3aBUCUMMO OT OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOI‘/'I CbOprI nnn
I/IH,EI,VIBI/Iﬂ,yaJ'IbeIVI npeanpuHnMmarternb, ocyllecTBndaowine MMnopT ToBapa Ald ero
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nocnegymLlen peanvsaunn Ha Tepputopun Poccuiickon ®egepauuu.
(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

Mnaea |. O6wme nonoxeHun

Cratba 1. lpaBoBoe perynMpoBaHue OTHOLWEHWM B oO6GnacTu 3awuTbl npas
notped6ureneun

1. OTHoweHna B obnactn 3awmnTbl NpaB notpedbutenen perynupytotcsa [paxkgaHCKUm
kogekcom Poccunckon depepaumm, HacToAwmM 3akoHOM, ApyruMun denepanbHbIMn
3aKkoHaMu (ganee - 3akoHbl) U NPUHUMaeMbIMU B COOTBETCTBUM C HUMU WHBIMW
HOpPMaTMBHbBIMW NPaBoBbIMKU akTamu Poccunckon degepaumn.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. [MpaButenbctBo Poccuinckon ®Pepepaumm He BrnpaBe nopydaTtb denepanbHbIM
opraHam MCMNOJSTHUTENbHOW BlAcTU NPUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3awuTe
npae noTpebutenen.

MpaButenbctBo Poccunckon degepaumm BnpaBe usgasaTb And notpebutena wm
npodaBua (M3roTOBUTENs, WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHv3aummM  unm
YNOMHOMOYEHHOIO  MHAUBMAYANbHOIO NpeanpuHUMaTens, wumnopTepa) npasuna,
obas3aTenbHble NPU 3aKMYEHUN U UCMONHEHUN MNYyBNMYHBIX AOrOBOPOB (OOrOBOPOB
PO3HUYHOWN KyNnnu-npoaaxu, aHeprocHabxeHus, 4OroBOPOB O BbIMOMHEHUN paboT 1 06
oKasaHuu ycryr).

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHbiti 3akoH om 18.07.2011 Ne
242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecnn mexayHapoaHeiM porosopom Poccuiickon ®Pepepaummn  yCTaHOBMEHbl WHblE
npasuna o 3awuTe npae notpebutenen, 4Yem Te, KOTOpPbIe NPESYCMOTPEHbBI HACTOALLMM
3aKOHOM, NPUMEHSAITCS Npasuina MexayHapogHoro 4orosopa.

Cratba 3. lpaBo noTpebutenem Ha npoceBeweHMe B obGnacTtu 3awuTtbl npasB
notpeé6urtenen

MpaBo noTpebutenen Ha npoceBelleHMe B obnactM 3awuTbl NpaB noTpedutenen
obecneunBaeTca NOCPeACTBOM  BKIMOYEHUS COOTBETCTBYHWOLIMX TpeboBaHun B
denepanbHble rocygapcTBeHHble obpasoBaTenibHble CTaHAapTbl U obGpasoBaTerbHbIE
nporpaMmbl, a Takke MOCPEeACTBOM  oOpraHuMsaumm cucteMbl  MHAOPMaLMK
notpeburtenen o6 nx NnpaBax n 0 HEOH6XOANMbIX AENCTBUSX MO 3aLLUTE STUX NpaB.

(6 ped. ®edepasibHo20 3akoHa om 02.07.2013 Ne 185-®3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. lMpopasey, (ucnonHuTenNb) 0643aH nepefatb noTpedbutento ToBap (BbIMNOMHUTL
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paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. lpwn oTcytcTBUM B [JO0OroBOpE YCNOBUA O KadecTBe ToBapa (paboTbl, ycnyru)
npogaseL, (MCNonHUTenNb) 0b6s3aH nepeaaTb NoTpeduTento ToBap (BbIMONHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYKOLMA OObIMHO npeabaABnseMbiM TpeboBaHUAM U
npurogHbIN ons uenen, ons Kotopbix toBap (pabota, ycnyra) Takoro poga 0O6bI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogaseu (MCNoOMHUTENb) NPWU  3aKkM4eHMM [orosBopa Obi1 nocTaefeH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Uensax npuobpeTeHus ToBapa
(BbINONTHEHMST PaboThl, OKasaHWUs ycnyru), npogasel, (MCNONHUTENb) 006s3aH NepenaTb
notpebutento ToBap (BbINONHUTL paboTy, oOkKasaTb YyCrnyry), nNpUrogHbli  Ons
MCNOMb30BaHMSA B COOTBETCTBMM C 3TUMM LIENSIMUN.

4. MNpu npogaxe ToBapa no obpasuy n (Unu) onucaHuo npoaasel, ob6sa3aH nepenaTb
noTpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

5. Ecnun 3akoHaMu nun B yCTaHOBNIEHHOM UMW NOPsSiAKE NPeayCMOTpeHbl 06s13aTenbHble
TpeboBaHusa k ToBapy (pabote, ycnyre), npoaasey (McnonHUTenNb) 0b6s3aH nepenatb
notpebutento ToBap (BbIMOMHUTL PaboTy, okasaTb YCnyry), COOTBETCTBYHOLUUA ITUM
TpeboBaHUAM.

(. 5 e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa U 06s13aHHOCTU M3roToBuUTens (UMcnonHuUTens, npoaasua) B
obnacTtu ycTaHOBNEHUSA CpoOKa CNnyXObl, cpoka rogHoctu ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIM AN ONUTESNTbHOMo  WUCMONb30BaHWs,
N3roToBUTENb (MCMOMNHWUTENb) BMpaBe YyCTaHaBnuBaTb CPOK CNyxObl - nepuon, B
TeYeHne KOTOPOro  M3roToBuTenb  (McnonHWUTENnb) 00s3yeTca  obecneymBaTtb
noTpedunTento BO3MOXHOCTb UCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUIO N HECTH
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEQOCTATKM HA OCHOBaHWUW NyHKTa 6 ctaTbn 19 n
nyHKTa 6 ctatbn 29 HacTosAwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. WsrotoButenb (ucnonHutens) obsA3aH ycTaHasnuBaTb CPOK Criyxbbl ToBapa
(paboTbl) ANUTENbHOrO MOMb30BaHWSA, B TOM YMUCME KOMMMEKTYIOWMX U3aenun
(oeTanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUN OnpeaesieHHoro nepuoga moryt
NpeacTaBnATb ONACHOCTb ANS XW3HM, 300POBbSA NOTPedbuTend, NpUUMHATL Bpen ero
MMYLLIECTBY MIM OKpYXatoLLen cpeae.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCAATLCA eANHULAMU BPEMEHU, a TaKKe
WHBIMW eauHUUaMKU U3MepeHus (Kunometpamu, MeTpamu W NpouYuMM  efuHuuaMm
N3MepeHnsa NCXoas U3 PYHKLUNOHANbLHOrO Ha3HavYeHs ToBapa (pesynbTaTta paboTbl)).
(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nuTaHus, napdMepHO-KOCMETUYECKME TOBapbl, MeOVUKaMEHThI,
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ToBapbl ObITOBOM XUMUM U UHble NOOOGHbIE TOBapbl (paboTbl) W3roTOBUTEMDL
(ncnonuutenb) o6s3aH ycTaHaBnMBaTb CPOK TFOAHOCTM - Nepuod, No UCTEeYEeHUU
koToporo ToBap (paboTta) cuMTaeTca HenpurogHbiM  ANA  UCMNONb30BaHUSA MO
Ha3Ha4YeHuo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. MNpogaxa ToBapa (BbiNoNHeHWe paboTbl) MO UCTEYEHUU YCTAHOBIIEHHOrO CpOKa
rogHOCTW, a Takke ToBapa (BblNosiHeEHME paboTbl), Ha KOTOPbLIM OOMMKEH ObiTb
yCTaHOBMEH CPOK rOAHOCTU, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

6. WasrotoButeno (MCNoONHUTENb) BNpaBe YycTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUHBLIN CPOK - Nepuoa, B TeYEeHWe KOTOPOro B crlydae obHapyXeHust B ToBape
(paboTe) HepgocTaTka w3roToBUTENb (MCMOMHWUTENL), NpoAaBeL, YNOSIHOMOYEHHas
opraHusauus Unu ynomHOMOYEHHbIN UHOMBUAYANbHbIN NpeanpuHUMaTenb, uMnopTep
065a3aHbl yooBNeTBOpuUTL TpeboBaHMst NoTpebuTtens, ycTtaHOBMEHHbIE cTaTbamMu 18 un
29 HacTosdLwWwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

N3roToButene BrnpaBe NpuMHATbL 00A3aTenbCTBO B OTHOLIEHMM HEOOCTATKOB ToBapa,
OOHapyXeHHbIX NO  WUCTEYEHWN  YCTAHOBMEHHOrO UM  rapaHTUMHOrO  CpokKa
(mononHuTenbHoe 06a3aTenNLCTBO).

(ab3ay eeedeH ®edeparbHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

CopepxaHue JoONonHUTENbLHOro obs3artenbcTBa U3roTOBUTENS, CPOK OENCTBUS TaKoro
obsasaTenbCcTBa W MNOPSAOK OCYyLWECTBNEHUs notpebuteneM npaeB Mo Takomy
o0b653aTenbCTBY ONPeAensanTCca N3roToBUTeneMm.

(ab3ay esedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. lNpopasel, BNnpaBe yCTaHOBUTbL Ha TOBap rapaHTUNHbIA CPOK, ECINN OH HE YCTaHOBIIEH
N3roToBUTENEM.

MpooaBel BnpaBe MpuHATL 0083aTENbCTBO B OTHOLUEHUMM HeOOCTaTKOB ToBapa,
OOHapyXXeHHbIX MO UCTEYEHUM FapPaHTUMHOIO CpokKa, YCTAaHOBIIEHHOIO W3roTOBUTENEM
(mononHuTeneHoe 06a3aTenbLCTBO).

CopepxaHue pononHuUTenbHOro obs3aTtenbcTBa MNpoAdaBuUa, CPOK OENCTBMS TaKoro
obs3atenbcTBa M MOPSOOK  OCYLLECTBIEHWS MOTpebutenem npaB Mno TakoMy
065a3aTenbCTBY OnpeaensaTcs 40roBOPOM Mexay notTpebutenem 1 npoaasLOM.

(. 7 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. MWasrotoBuTtenb (npopasel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa,
obHapyXeHHble B TeYeHWe cpoka OeWcTBUSA AONOSHUTENbHOro obsi3aTtenbcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM NMyHKTa 6 ctatbm 18 HacTosduwero 3akoHa, a nocne
OKOHYaHMSA CpoKa OEeNCTBUS OOMNONHUTENbHOro obsa3atenbcTBa - B COOTBETCTBMM C
NyHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 eseedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)
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Cratbs 6. OGs3aHHOCTbL M3roToBUTENs obecneynTb BO3MOXHOCTb PEMOHTa WU
TeXHU4YeCcKoro obcnyxmBaHus ToBapa

N3rotoButenb ob6sa3aH obecneuntb BO3MOXHOCTb MCMOSb30BaHUA ToBapa B TeveHue
ero cpoka cnyxbbl. [Ona aton uenn wusrotoButenb obecneynmBaeT pPEMOHT WU
TexHnyeckoe oOCny)XMBaHME ToBapa, a Takke BbIMYCK M MOCTaBKy B TOProBble WU
PEMOHTHbIE OpraHM3auMm B HeoOXoOuMbIX ANt PEeMOHTa U TEeXHU4YECKOoro
obcnyxmBaHns o00beMe M acCOpTMMEHTE 3anacHbiX YacTel B Te4yeHue Ccpoka
NPOM3BOACTBa TOBapa M Mocrie CHATUSA ero ¢ NPOU3BOACTBA B TEYEHME Cpoka CryXobbl
TOBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TevyeHMe OeCsTU NeT Co OHA nepenauqn
ToBapa notpebutento.

CraTtba 7. MpaBo noTpedbutensa Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. MNMoTpebuTtenb nmeeT nNpaBo Ha To, 4TOOLI TOBap (paboTta, ycrnyra) npu OBbIYHBIX
YCNOBUAX €ro MCMosib30BaHWsl, XpaHeHWs, TPaHCMNOPTUPOBKUM W yTunusaumm Obin
GesonaceH ANSA XWU3HW, 300POBbS MOTPEOUTEns, OKpyXawllenh cpefbl, a Takke He
NPUYNHAN Bped UMYLLIEeCTBY noTpebutens.

TpeboBaHus, KOTopble OOMKHbI 06ecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrm)
ANS XXU3HM N 300pOBbSA NOTPEOUTENS, OKpYy)XXatoLLen cpeabl, a Takke npeaoTBpalieHme
NPpUYMHEHUS Bpeda MMyLLeCcTBY noTpebutens, saBnawTcs obss3aTenbHbIMU U
yCTaHaBMMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOpPSAKE.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneuynBaTb 6e3onacHOCTb ToBapa
(paboTbl) B TeYeHWe YCTAHOBMEHHOrO CpoKa CnyxObl MnM cpoka rogHoCTU ToBapa
(paboTbl).

Ecnn B cootBeTctBUM C nyHkToM 1 cTtatbum 5 Hactoswero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHOBUM Ha ToBap (paboTy) cpok crnyxObl, OH 0653aH obecneynTb
Ge3onacHocTb ToBapa (paboTbl) B TeYEeHMEe AecATM NeT Co AHA nepegadn ToBapa
(paboTbl) noTpebuTtento.

Bpen, NpWYMHEHHbIA XW3HW, 300POBLKD UMM UMYLLECTBY MoTpebuTens BCnencreve
HeobecneveHna 6GesonacHocTu ToBapa (paboTbl), MOANEXWUT BO3MELLUEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosilero 3akoHa.

3. Ecnn gna 6esonacHOCTM ucnonb3oBaHWs ToBapa (paboThl, yCrnyru), ero XxpaHeHus,
TPaAHCNOPTMPOBKN M yTUNM3auun Heobxogumo cobniogatb crneuvanbHble npasunia
(nanee - npasuna), u3rotoBuTesnb (MCNOMHUTENbL) 00s3aH ykasaTb 3TWM nNpaBuna B
CONpPOBOAUTENBHOM AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKEeTKe,
MapKMPOBKOW MnM MHbIM cnocobom, a npogaseL (MCnonHuTenb) o0b6s3aH JOBECTU 3TU
npaBuna o ceegeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WAW B YCTAHOBMIEHHOM WM MOpPsSiAKe
yCcTaHoBneHbl obsasaTenbHble TpeboBaHus, obecneumBatowme ux 6es3onacHoCcTb AN
XW3HW, 300POBbsS NOTPEOBUTENSN, OKpyXatoLLlen cpeabl 1 nNpegoTBpaLleHne NPUYNHEHNS
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Bpeda uMmyLlecTBY notpebutens, cOOTBETCTBUME TOBApoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM  noanexut  obsA3aTenbHOMY — MOATBEPXOEHVUIO B MOPsAKe,
npeayCMOTPEHHOM 3aKOHOM U UHbIMU NPaBOBbLIMU aKTaMMu.
(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-@3)

He ponyckaetca npofaxa ToBapa (BblNosiHeHME paboTbl, OKaszaHwe ycnyru), B TOM
yucne MMNopTHoro Ttoeapa (paboTbl, ycnyrun), 6e3 uHdopmaumm o6 obaszaTtenbHoM
NOATBEPXOEHMM €ro COOTBETCTBMA TpeboBaHUAM, yKazaHHbIM B NyHKTe 1 HacToswen
cTaTbu.

(n. 4 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

5. Ecnu yctaHoBneHo, 4to npu cobnogeHum notpedbuTenem yCTaHOBMEHHbIX NpaBun
MCNOMb30BaHUA, XPaHEHNS UM TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTL Bpen >KU3HW, 300POBbI0 U MMYLLECTBY MOTPedbUTENs, oKpyXaroLen
cpege, M3rotoBuTenb  (MCMOMHWTENb, nNpodaBel) o06s3aH  He3aMeanuTenbHO
NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peanu3aumio) A0 YCTpaHeHWUs NMpUYnH Bpeaa, a B
HeobXxoQMMbIX cry4vasix NPUHATb Mepbl MO U3bATUIO ero n3 obopota U OT3bIBY OT
notpebutensa (notpebutenen).

Ecnv npuymHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCNONHUTENL) 06A3aH
CHATbL Takon ToBap (paboty, ycnyry) c npousBoacTtea. [lpy HeBbINONHEHUU
N3roToBUTENEM (MCNOSMHUTENEM) 3TOM 06A3aHHOCTM YNONHOMOYEHHLIN doeaeparbHbIn
opraH UCMOMHUTENbHOW BNacTu MpUHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl,
yCryrn) ¢ BHyTPEHHEro pbiHKa U (MnKn) oT noTpebutens nnu notpebutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHodaTenbcTBoM Poccuinckon denepaumn.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKA, NPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHUIO N3roToBUTENEM (MCNOSTHUTENEM) B NOSTHOM O6beMe.

6. YTpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-®3.

CraTtbsa 8. paBo noTpebutensa Ha uHdopmauuto o6 nsrorosutene (ucnonHuTtene,
npopaasLe) u o ToBapax (paborax, ycnyrax)

1. MNoTtpebutens Bnpase notpeboBaTb NpeaocTaBneHns Heob6xoaNMOoM N OOCTOBEPHOM
nHopMauun ob wunarotosBuTene (UcnonHuTene, NpPoAaBLe), pexume ero paboTbl n
peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosweun ctaTbn MHOpMaUua B HarnggHoONn U OOCTYNHOW
dopme JoBOAUTCA OO CBeAeHUA noTpeduTenen npu 3aknoyeHun OOroBOpoB Kymniu-
nNpoAaxu 1 AOroBOPOB O BbINOMHEHUN paboT (OkaszaHumM ycnyr) cnocobamu, NPUHATLIMM
B OTAENbHbIX Ccepax obcnyxmBaHus notpebutenen, Ha pPycCKOM £A3blke, a
AOMNOMHUTENBbHO, MO YCMOTPEHMIO W3rOTOBUTENS (MCNOMHUTENs, npogasua), Ha
rocydapCTBEHHbIX N3blkax CyobekToB Poccuickon ®egepauum n poaHbIX A3blkax
HapogoB Poccuinckon degepaumu.

Cratba 9. UHdopmauma 06 nsroroBurtene (McnonHuTtene, npoaasLe)
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1. WsrotoButenb (ucnonHutenb, npoaasBel) o06s3aH JoBEecTM [0  CBeLeHus
notpebutens pmpmeHHoe HanmeHoBaHMe (HAMMEHOBaHNE) CBOEW OpraHmM3aumm, Mecto
ee HaxoxpaeHus (agpec) n pexunm ee paboTbl. Npogasel (MCNONHUTENL) pasmellaeT
YKa3aHHYH MHOPMALMIO Ha BbIBECKE.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

N3roToBuTENb (MCNOMHUTENDb, NPOAABEL) - MHAMBMAYANbHbLIA MNpeanpuHMmaTtens -
[0IMKEH NpPeaocTaBnUTb NOTPEObUTEN0 MHOPMAaLIMIO O roCyAapCTBEHHON perncTpaummn un
HauMeHOBaHWW 3aperncTPUPOBaBLLEro ero opraHa.

2. Ecnn BMA [esaATenbHOCTW, OCYLLECTBNSIEMbIA  U3roToBUTENEM (MCMOMHUTENEM,
npogaBLOM),  NOANEXUT  NUUEH3UPOBaHWIO U (UNKM)  UCNOSMHUTENb  UMeeT
rocyJapCTBEHHYIO akKkpeauTaumo, A0 CBeAeHus noTpedbutensa aomkHa ObiTb JoBeaeHa
MHopMauusa o Bnae OesaTenbHOCTU U3roToBUTEeNs (MCNOMHUTENS, npogasLua), HoMepe
NUUEH3MM N (MNK) HOMEpPE CBUAETENLCTBA O FOCYAAPCTBEHHOW aKkKkpeauTauumu, cpokax
AENCTBUS YKasaHHbIX NUUEH3un 1 (unu) ceugeTenbCcTBa, a Takke uHdopmauus ob
opraHe, BblAaBLUEM yKa3aHHbIE MNLEH3UI0 1 (UNN) CBMAETENLCTBO.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. MHpopmaumsa, npegycmoTpeHHas nyHKTaMmu 1 1 2 HacTodALWwen ctaTbn, AOMMKHA ObITb
aosedeHa OO cBedeHVss noTpebutenen Takke nNpU  OCYLLECTBIEHMM TOProBnw,
ObITOBOrO N MHbIX BUAOB OOCNYyXMBaHUA noTpebutenen BoO BPEMEHHbIX NMOMELLEHNSX,
Ha spMapkax, C JIOTKOB M B APYrux criydasix, ecnm Toproend, ObITOBOE U MHble BUAbI
obcnyxusaHusa notpedbutenen ocywecTBNAKTCSA BHE MOCTOSAHHOMO MeCcTa HaxoXaeHuUs
npogasua (MCNONHUTENS).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoButens (McnonHuTenb, npogasel) o0b6sA3aH CBOEBPEMEHHO MNpPenoCTaBNATb
noTpebutento HeobxoauMMytd M OOCTOBEPHYH WHGOpMauuio o ToBapax (pabotax,
ycnyrax), obecneunBaroLLytdo BO3MOXHOCTb UX MpaBunbHOro Bbibopa. 1o oTAenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepeveHb u cnocobbl goBedeHus mHdopmaumm [o
notpebutensa yctaHaBnueatoTcs [pasutensctBom Poccuickon depepaumm.

2. NHdbopmaums o ToBapax (pabortax, ycnyrax) B obsa3aTenibHOM nopsigke AoSmkHa
cogepxaTb:

HavMeHoBaHue TEXHNYECKOro pernameHTa nnm nHoe yCTaHOBMNEHHOE
3akoHogartensctBoM Poccuiickon ®defepaumm 0O TEXHUYECKOM pPerynupoBaHuuM U
cBugetenbcTByloulee 06 006s3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSA ToBapa
0603HayeHwue;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBefeHnss 06 OCHOBHbIX MNOTPebuTenbCckMx CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLEHUV MNPOAYKTOB MUTaHUSA CBeAEHWst O cocTaBe (B TOM Yucre HavMeHOBaHue
MCNOMNb30BaHHbLIX B NpoLUEecce W3roTOBIIEHUSA NPOAYKTOB MUTaHUS NuLeBbix J0OaBOK,
Buonornyeckn akTMBHbIX A06aBOK, WMHOpPMaLMa O HanmMuuu B MNPOAYKTaX MUTaHUS
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KOMMOHEHTOB, MNOJSTyYEHHbIX C MPUMEHEHNEM FEeHHO-UHXEHEPHO-MOANMULMPOBAHHbIX
OpraHu3moB, B Criyyae, ecnv cogepxaHue ykasaHHbIX OPraHn3MoB B TaKOM KOMMOHEHTe
coctaBnsieT 6onee AeBATU AECATbIX NPOUEHTA), NULLEBON LIEHHOCTU, Ha3HavyeHuun, ob
YCNOBUSAX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUA, O cnocobax M3roToBneHus
rotoBbIx 6ntog, Bece (06beme), 4aTe U MecTe U3rOTOBIEHUS M YyNaKoBKU (pacdacoBKn)
NPOAYKTOB NUTaHUSA, a Takke cBefeHUs O NPOTUBOMOKAa3aHNAX AN UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusax. [lepeveHb TOBapoB (pabot, ycnyr), uHdopMaumsa o
KOTOPbIX AOSMKHA cofepXaTb NPOTUBOMOKa3aHUSA ANa UX NPUMEHEHUsS NpU OTAENbHbIX
3aboneBaHusx, ytBepxaaetcs NpasutensctsoM Poccuiickon Peaepaunm;

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

LeHy B pybnax n ycnosusa npuobpeTteHusi ToBapoB (paboT, ycnyr), B TOM 4Yucne npwu
onnaTte ToBapoB (paboT, ycnyr) 4yepe3 onpedeneHHoe Bpems Mocre ux nepegayv
(BbINOMNHEHWs, OKasaHus) noTpebuTento, MOMHyH CyMMy, MOANeXallylo Bbinnarte
notpebutenem, n rpacduvk noraleHnsi STON CyMMmbl;

(8 ped. ®edeparibHO20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHbIA CPOK, €CIN OH YCTAHOBJSIEH;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycrnosusi apeKTMBHOro n 6esonacHoOro Ucrnonb3oBaHUs ToBapos (pabor,
ycnyr);

nHpopMmauuo o6 sHepreTnyeckom aPPEKTUBHOCTM TOBAPOB, B OTHOLUEHUM KOTOPbIX
TpeboBaHMe O HanMuuuM Takon uHOpPMaLMM onpeadeneHo B COOTBETCTBUU C
3aKoHOOATeNbCTBOM 00 3HeprocbepexxeHMnm u O MOBbIWEHUN 3HEpPreTUyYeckomn
a(hpeKkTNBHOCTY;

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK Crny0bl Unn CPoK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUMU C
HacTosILWMM 3aKOHOM, a TaKKe CBedeHusi 0 HeobXxoaMMbIX AeNCTBUSX NoTpebutena no
NCTEYEHMM YyKa3aHHbIX CPOKOB M BO3MOXHbIX NOCMNEACTBUSX NPU HEBLINONTHEHUM TaKUX
AeNcTBur, ecnu ToBapbl (paboTbl) NO UCTEYEHUU YyKa3aHHbIX CPOKOB MpeAcTaBnsioT
OMacHOCTb [Ans XXW3HKW, 300POBbS U UMyLecTBa noTpebutensa wunm CTaHOBATCS
HenpMrogHbIMN Ansi UICNOSb30BaHUS MO HA3HAYEHMIO;

agpec (MeCcTo  HaxoxgeHus), ((pupmMeHHOoe HaummeHoBaHuMe (HauMeHOoBaHue)
n3rotoBuTens  (UCNOMHUTENs, npodaBua), YMNOJIHOMOYEHHOW OpraHusauun  unu
YNOMHOMOYEHHOIo HANBMAYANbHOIO NpeanpuHUMaTens, MMNopTepa;

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauunio 06 obssaTenbHOM NOATBEPXKOEHUM COOTBETCTBUA TOBapoB (pabor,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbW 7 HacToswwero 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

NHpopMauuio 0 NpaBunax NPoAaxun ToBapoB (BbINONHEHUS paboT, oKka3aHus ycryr);
yKasaHne Ha KOHKpeTHOoe Nuuo, KoTopoe ByaeT BbiNoMHATL paboTy (okasbiBaTb yCnyry),
N MHOpMaUMIO O HEM, eCcrim 3TO MMeeT 3HayeHue, UCXOoAs U3 xapaktepa paboThbl
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(pen. ot 18.04.2018) "O sawmTe npas notpebutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c am. n gon., BCTYNMMBLUUMKU B CUIY) 3akoHopaTenbCcTBa
(ycnymm);

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

yKasaHne Ha ucnonb3oBaHve (OHOrpaMM NpW OKas3aHUW pas3BnekaTeribHbIX YCryr
NCMNOMHUTENAMU MYy3blKarbHbIX NPON3BEAEHUN.
(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem ToBap Obi B ynoTtpebneHum wunm B HeM
YyCTpaHanca HeaocTaToK (HegocTaTtku), noTpebuTento fomkHa ObiTb NpeaocTaBneHa
MHdpopmMauus ob 3Tom.

3. VIHdopmaumsa, npefyCMOTPEHHAs MYHKTOM 2 HacTodAwen ctaTtbW, OOBOAUTCA OO
cBefeHus notpebutenen B TEXHMYECKOM [OOKyMEHTauuu, npunaraemon K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHBbIM CMOCOBOM, NPUHATLIM AN
OTAenNbHbLIX BUOOB TOBapoB (paborT, ycnyr).

MHpopmauma o6  obasaTtenbHOM  NOATBEPXOEHUM  COOTBETCTBMS  TOBapoOB
npeacraBnsaeTcs B nopsigake u cnocobamm, KOTopble YCTaHOBMNEHbI 3aKOHO4ATENbCTBOM
Poccunckon ®egepauumn o TEXHUHECKOM PErynmpoBaHnn, n BKIoYaeT B cebsa ceegeHns
O HOMepe OOKYMEHTa, NoaTBepXaaroLero Takoe COOTBETCTBUE, O CPOKE ero AenCTBus
n 06 opraHmsaummn, ero BblaaBLLEN.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay yTpaTtun cuny. - @edeparsbHbil 3akoH om 21.12.2004 Ne 171-®3.
CraTtba 11. Pexxum paboTtbl npogaBua (MCNonHUTENs)

1. Pexum paboTbl rocyaapcCTBEHHbIX, MYHULMNANbHbIX OpPraHM3aunin TOProBIu,
ObITOBOroO 1 UHLIX BUOOB 0OCNyXnBaHUsA notpebutenen yctaHaBnuBaeTcsl N0 peLleHno
COOTBETCTBEHHO OPraHOB MCMOSTHUTENBHOW Bnactn cybbekToB Poccuinckon ®enepaunm
N OpraHOB MECTHOro camoyrnpaBneHust.

2. Pexum paboTbl oOpraHu3aumn, OCYLLEeCTBNSAWMNX OAedTeNbHOCTb B chepax
TOProBOro, GLITOBOrO M MHbIX BMAOB OOCNYyXUBaHUA NOTpedutenen n He ykasaHHbIX B
nyHKTe 1 HacToswen cTaTtbM, a Takke WHOMBUAYaAlbHbIX nNpeanpuHUMaTenemn
yCTaHaBMMBaETCA UMM CaMOCTOSATENBHO.

3. Pexxum paboTbl npogaBua (MCNONHUTENS) 4OBOAUTCA OO CBEAEHUS noTpebutenen m
AOIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNOMHUTENsA, npoaaBua) 3a
HeHagnexallyr nHdopmauuo o ToBape (pabote, ycnyre)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
1. Ecnn notpebutento He npefocTtaBrneHa BO3MOXHOCTb He3amMennuTenbHO MonyyYnTb

Npy 3aknyeHuuM JoroBopa MHgopmaumio o ToBape (paboTe, ycnyre), oH Bnpase
notpeboBaTb OT npogasBua (MCNOMHUTENS) BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX
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He06OCHOBAHHBLIM YKITOHEHWEM OT 3aKSHYEHMs1 OrOBOpa, a €CNn AOroBOp 3aKio4veH, B
pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCNOMHEHNS 1 noTpeboBaTb Bo3BpaTa ynradeHHON
3a TOBap CyMMbl 1 BO3MELLEHUS OPYrMX YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMpn oTKase OT WCMOMHEeHWs [oroBopa noTpebutens 06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycrnyrn, e€cnu 3TO BO3MOXHO MO WX XapakTepy) npogasuy
(ncnonHuTento).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. MNMpopasewy, (MCNOMHUTENDb), HE NPEOCTaBMBLLMI MOKYNATENHO MNOSIHON U AOCTOBEPHOM
nHopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
nyHkTamm 1 - 4 ctatbm 18 wmnu nyHkTom 1 cratbm 29 Hactosiwero 3akoHa, 3a
HegocTaTkn ToBapa (paboThl, ycryru), BO3HUKLUME NOCMe ero nepegadvn notpedurtento
BCreaCTBUE OTCYTCTBUA Y HEr0 Takom MHGOpMaLIn.

(n. 2 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

3. MNpu NnpnymMHeHn Bpeaa XM3HK, 30OPOBbID U UMYLLLECTBY NOTpebuTtens BcrneacTsune
HenpegoCTaBfeHNUsT eMy MOMMHOM M AOCTOBEPHOM WHGoOpmauum o ToBape (paboTe,
ycrnyre) notpebutene BnpaBe notpeboBaTb BO3MELLEHUA Takoro Bpeda B nopsgke,
npeaycMOTPEHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4McCfe MOJSTHOro
BO3MeLleHNs] YObITKOB, MPUYUHEHHbLIX MPUPOAHBIM OObekTaM, Haxogdawumcs B
cobCTBEHHOCTM (BNageHun) notpedurtens.

(n. 3 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

4. pwn paccmoTpeHun TpeboBaHMn noTpeduTena O BO3MELLEHUN YObITKOB,
NPUYMHEHHbIX HELOCTOBEPHOM WM HEeOOCTaTOYHO MOSIHOM WMHJOpMaunen O ToBape
(paboTe, ycnyre), HeobxoOMMO WCXOOUTb W3 NpPennonioXeHuss o6 OTCYyTCTBUM Y
notpebutens cneumanbHbIX MNO3HAHUA O CBOWCTBAaxX M XapakTepuctukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTens (McnonHuTens, npoaasua,
YNOMHOMOYEHHON OpraHusauuMm unM YNOSIHOMOYEHHOro WHAMBUAYalbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHve npaB noTpebutenenm usrotoButTenb (MCNONHUTENb, NpPOAABEL,
yrnonHOMOY€EHHas opraHmsauus unm YMNONHOMOY€EHHbIN NHONBMAOYanbHbIN
npeanpvHMMmaTtenb, UMMNopTep) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO 3aKOHOM
NN AOTOBOPOM.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn unHOe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MNpPUYUHEHHbIE MOTpebuTento,
noanexaTt BO3MELLEHUIO B MOSIHOW CyMMe CBEpX HeyCTOWKM (MNeHW), YCTaHOBIIEHHOW
3aKOHOM WUIN AOTOBOPOM.
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(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeycTOMku (NeHW) U Bo3MeLLeHNe yObITKOB HE OCBOOOXOAKT M3roTOBUTENS
(vcnonHuTens, npoaasua, YMOMHOMOYEHHYK OpraHuM3auuio unmM  YnoriHOMOYEHHOro
MHOMBUAYANbHOrO NpegnpuHuMmaTterns, nmnoprtepa) OT UCMONHEHUA BO3JOXEHHbIX Ha
Hero ob6s3aTenbCTB B HAType nepea notpebutenem.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoButenb (UCMOMHUTENb, NPOAABEL, YMOMHOMOYEHHAs OpraHusauusa wunm
YNOSTHOMOYEHHbIV MHOMBUAYANbHbIA NpeanpuHMMaTenb, MMnopTep) ocsoboxaaeTca oT
OTBETCTBEHHOCTU 3a HeucnosrHeHne o0O0s3aTeNnbCTB UMM 3@  HeHaanexailee
ncnonHeHne o6a3aTenbCTB, €CNN AOKaXET, YTO HEUCNOSNHEHNE 06s3aTeNnbCTB UK UX
HeHagnexawlee UCNosIHeHne NPoM3OLLITIO BCIEACTBME HENPEOOONMMON CUIbl, a TaKkke
MO MHBbIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpebosaHus notpebutens ob ynnarte HeyCTonku (NeHun), NnpeaycMoTPEeHHON 3aKOHOM
WNU  OOroBOPOM, MoanexaT YOOBMEeTBOPEHUIO U3roToBUTENEM  (MCMOMHUTENEM,
npogasLOM, YNONIHOMOYEHHOW OpraHu3aumen nnm ynosTHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpyHMMmaTtenem, UMNopTepom) B 4O6POBONbLHOM NopsaKe.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun ygosneTBopeHnn cyaom TpeboBaHuK NoTpedbuTens, yCTaHOBMAEHHbIX 3aKOHOM,
CyO B3bICKMBAEeT C WU3roTOBUTENS (MCMONHUTENs, NpogaBua, YNOSIHOMOYEHHOW
opraHu3auum  uMnM  YNONHOMOYEHHOrO0  MHAMBMAYANbHOrO  NpeanpuHuMmaTens,
uMmnoptepa) 3a HecobniogeHne B OOOPOBONbHOM  nopsigke  YAOBIETBOPEHUS
TpeboBaHun noTpedbutena wTpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMBb,
NPUCY>XOEHHOW CyAOM B NMoOfb3y notpedurtens.

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asBneHnem B 3awuTty npaB notpebutenss BbICTynalT OOLLECTBEHHbIE
obbeanHeHus notpebutenenm (Ux accounaumm, CO3bl) WAN  OpraHbl MECTHOro
camoynpaBsfieHusl,  NATbOECAT  MNPOLEHTOB  CYMMbl  B3bICKAHHOrO  wTpada
nepevncnsoTcsa ykadaHHbIM 06begMHEHNSAM (MX accoumaumnsamM, Cor3aM) U opraHam.

Cratba 14. WmywecTBeHHast OTBEeTCTBEHHOCTb 3a Bpen, MNPUYUHEHHbIN
BCneAcTBUE HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBIN XWU3HW, 340POBLI0 UM UMYLLLECTBY noTpebutens scnencreve
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PeuenTypHbIX UM MHbIX HeOOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOSTHOM obbeme.

2. lMpaBo TpeboBaTb BO3MeELLUEHUA Bpeaa, NMPUYMHEHHOrO BCREACTBME HeOoCTaTKoB
ToBapa (paboTkl, ycnyru), npusHaeTca 3a nobbiM NOTEpNeBLUNM HE3ABUCUMO OT TOrO,
COCTOSIN OH B JOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (UCMOSTHUTENEM) UMK HET.

3. Bpe,q, I'IpI/I‘-II/IHeHHbIIZ XU3HW, 300pOBbHO UITN UMYLLECTBY I'IOTpe6I/ITeJ'I$I, noanexuT
BO3MELLEeHno, ecnn Bpea npuninHeH B Te€4eHne YCTaHOBJIEHHOIO CpOKa CJ'Iy)K6bI nnn
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Cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtat paboTbl) OomkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C
nyHKTamMu 2, 4 ctatbn 5 HacTosdLlero 3akoHa CpoK Cnyxbbl UM CPoK rogHOCTU, HO OH
He ycTaHoBneH, nMbo noTpebutento He Bbina nNpegocTaBneHa NonHasa U 4OCTOBepHas
MHopMaUmna O cpoke Cnyxbbl unmM cpoke rogHocTn, nmbo notpebutenb He Obin
NPOMHOPMUPOBAH O HEOBXOAMMbIX OEWCTBUSX MO MUCTEYEHUM CpoKa ChyXObl Mniu
cCpoka rO4HOCTUM W BO3MOXHbIX MOCNEACTBUAX NPU  HEBbLIMNOMHEHUM  yKa3aHHbIX
Aencteuin, Nnbo ToBap (pesynbTaTt paboTbl) N0 UCTEYEHUM STUX CPOKOB NpeacTaBnseT
ONacHOCTb ANA XWU3HU W 340pPOBbA, Bped MNOASNEXUT BO3MELLEHUIO HEe3aBUCUMO OT
BPEMEHW €ro NPUYNHEHNS.

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTtatbM 5 HacTosiwero 3akoHa W3roToBUTEMb
(ucnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cCpok cnyxObl, Bpen MNoanexuT
BO3MELLEHUIO B Criydyae ero MpuUYUHEHWS B TeyeHue [EeCATu NeT CO AHS nepenadv
ToBapa (paboTtbl) noTpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMeHMs ToBapa (OKOHYaHWNSA BbIMOMHEHNSA paboThl).

Bpen, nNpuuYMHEHHbIN BCrNeAcTBME HEOOCTATKOB ToBapa, MNOASNEXUT BO3MELLEHUIO
npoaaBLOM UMW M3roTOBMTENEM TOBapa Nno BbIGOpy NoTepneBLUIEero.

Bpep,, I'Ipl/l‘-ll/lHGHHbIVI BcneaoctBne HeOoCcTaTkoB pa6OTbI unnm ycnyrn, nognexuT
BO3MELLEeHUI0 UCNOoNHNTEnem.

4. WNsrotoBuTenb (UCMNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
XW3HKW, 300POBbID MM UMyLLeCcTBY noTpebutens B CBA3XM C  MCMNOSIb30BaHUEM
MaTepuanoB, 000OpyAOBaHMS, MHCTPYMEHTOB W MHbIX CPeacts, Heobxoaumblx Anis
nNpoun3BoACTBa TOBAPOB (BbINOSIHEHMS pabOT, OKasaHUs yCnyr), He3aBUCUMO OT TOrO,
NO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTb X 0COBble CBONCTBA MUnu
HeT.

5. UsroToBuTENDb (MCNONHUTEND, NPOAAaBeL) ocBob6OXaaeTCs OT OTBETCTBEHHOCTU, €CIM
[OKaXeT, YTO Bped MNPUYMHEH BCreACTBME HEMPEeOoOOSIMMON CUIbl UNN HapyLUEHUS
notpebutenem  yCTaAHOBMEHHbIX  MpPaBUil  WUCMNOMNb30BaHUS,  XPaHEHUs  Unu
TpaHCNoOpTUPOBKKN ToBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcauma MopanbHOro Bpega

MopanbHbln ~ Bped, MNPUYUHEHHbIM  noTpebutento  BCNeACTBME  HapyLUeHUs
n3roToBuTeENEM (MCNonHUTENEM, MNpoAaBLOM, YNOSTHOMOYEHHOW oOpraHusauuen unu
YNOMHOMOYEHHbIM  MHAMBUAYaNbHLIM  NpeanpuHuMarteneMm, WUMNOPTEPOM) Mpas
notpebutens, npegyCMOTPEHHbIX 3akoHamMn W NpaBOBbIMM akTamn Poccuinckom
depepaunun, perynupyowmMMy OTHOLWEHUS B obnacth 3awmTtbl nNpaB notpebutenen,
NOANEXUT KOMMEeHcauun MpuyYnHUTENeM Bpeda Mpu Hanuuum ero BuHblL. Pasmep
KOMMeHcauun MoparbHOro Bpeda orpeaensetcd CyAoM W He 3aBUCUT OT pa3mMepa
BO3MeELLEeHUS UMYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)
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KomneHcaumsa MoparibHOro Bpega ocyulecTBiiAeTcd He3aBUCMMO OT BO3MELLEeHUA
MMyLeCTBEHHOIo Bpeaa N NoOHEeCEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCHOBUWA A0rosBopa, YLEMMAKLWMUX MpaBa
notpeo6urtens

1. Ycnosus gorosopa, ywemnsioLwme npaesa notpebutens no cpaBHEHUO C NpaBunamu,
YCTaHOBJIEHHBIMW 3aKOHaMW UITM NHBbIMKU NpPaBoBbIMU akTamun Poccuiickon egepauum B
obnacTtu 3awmnTbl NpaB noTpebutenen, NpM3HaTCA HeAENCTBUTENBbHLIMU.

Ecnu B pesynbTaTe McCnonHeHMs 4OroBopa, yweMngaoLwero npasa notpeburens, y Hero
BO3HUKNKN YObITKWM, OHW nogfexaT BO3MELLEHUIO WU3roToBUTENEM (UCMOMNHUTENEM,
npogasLOoM) B MNOfIHOM obbeme.

2. 3anpewaetca obycnosnueaTb npuobpeTeHne oOHUX ToBapoB (paboT, ycnyr)
obs3aTtenbHbIM NprUobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKK, NPUYMHEHHbIE
noTpebuteno BCreacTBME HapylleHusi ero npasa Ha cBOGOAHbLIN BbIOOp TOBapOB
(paboT, ycnyr), Bo3ameLLaoTcs NpoaaBLoM (MCNONHUTENEM) B NONIHOM ob6beme.

3anpelwaeTtca obycnoBnuBaTb  yOoOBneTBOpeHWe  TpeboBaHun  noTpebutenen,
npeabsBrseMblX B TeYEHME rapaHTUMHOIO CpPOKa, YCMNOBUSIMW, HE CBSA3aHHbIMK C
HegocTaTKkamu ToBapoB (paboT, ycnyr).

(ab3ay eeedeH ®edeparbHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

3. lpogasey (McnonHuTenb) He BrpaBe 6e3 cornacus noTpedbuTensa BbINOMHATb
AononHuTeneHble paboTbl, ycnyr 3a nnaty. [loTpebutens BnpaBe oTKasaTbCs OT
onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadveHbl, noTpebutenb Bnpase
notpeboBaTb OT NpogaBua (MCNONMHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOSIHEHWE AOMOMHUTENbHbLIX PaboT, ycnyr 3a nnaTty ogopmseTcs
npoAaBLOM (MCMOMHUTENEM) B NMUCbMEHHOW (popme, ecnu MHOe He NpedyCMOTPEHO
denepanbHbIM 3aKOHOM.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-03)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTbl NpU Npoaaxe ToBapoB (BbINOJTHEHUU
paboT, okazaHuu ycnyr)

(esedeHa ®edeparibHbiM 3akoHOM om 05.05.2014 Ne 112-®3)

1. MNpopaBeu (McnonHuTenb) o6si3aH obecrnevynTb BO3MOXHOCTb OMfaTbl TOBApOB
(paboT, ycrnyr) nyteMm MCcnosnb30BaHWUS HaLMOHAambHbIX MIATEXHbIX MHCTPYMEHTOB, a
TakKe HanM4yHbIX pacyeToB Mo BbIGOpY NoTpebuTtens.

O6sa3aHHOCTL 0GecneunTb BO3MOXHOCTb onmnaTbl ToBapoB (pabot, ycnyr) c
MCNOMb30BaHMEM HaLMOHAmNbHbIX MATEXHbIX NUHCTPYMEHTOB B paMKax HauWOHanbHOM
CMCTEMbI NNaTEXHbIX KapT pacnpoCcTpaHsaeTcs Ha npoaasua (MCNonHUTens), y KOToporo
Bblpyyka OT peanusaumm ToBapoB (paboT, ycrnyr) 3a NpeaLlecTBYOWMIA KaneHaapHbli
roq NpeBbILIAET COPOK MUMNSIMOHOB pybnen.
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Ecnn wmecto onnatel ToBapoB (paboT, ycnyr) Haxogutcs B MecTe, rae He
nNpenoCcTaBnATCA yCryrM AOCTyna K MOABWXKHOM paanoTenedOHHOM CBA3N U (1nn)
CpeAcTBaM KOJINMEKTUBHOrO AoCTyna K MHAPOPMAaLMOHHO-TENEKOMMYHMKALNOHHOW CEeTH
"MnTepHeT", npogaseL (MCnonHUTenb) oceoboxaaeTca oT 06s13aHHOCTN obecneynTb B
9TOM MecTe BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) C WCNonb30oBaHUMEM
HaLUMOHAanbHbIX NIIaTEXHbIX MHCTPYMEHTOB.

MpopaBel ocBoboxaaeTcss OT 0643aHHOCTM obecneynTb BO3MOXHOCTb OnfaThl
TOBapOB C WCMNOSIb30BAaHMEM HaLMOHAmbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM
o0bekTe, Bblpy4yka OT peanusaumm TOBApOB B KOTOPOM COCTaBMisieT MeHee nATu
MUMMOHOB pybnewn 3a NpeaLlecTBYOWMIA KaneHgapHbI rog.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 01.05.2017 Ne 88-®3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoanTbCA notpebutenem B
COOTBETCTBUM C YyKasaHMeM npoAdasua (MCNONHUTENs) MyTeM pacyeToB 4epes
CyOBbEKTOB HaAUMOHANbHOM MNMATEXHOMW CUCTEMbI, OCYLIECTBASAWNX OKa3aHue
nnaTexHbIX YCyr B COOTBETCTBUU C 3akoHoAaTenbCTBOM Poccuiickon degepaumm o
HaLUMOHaNbHOW NMaTexXHOW CUCTEME, €ClM MHOE He YCTaHoBIeHO deaepanbHbIMU
3aKOHaMu UM NHBIMWU HOPMaTUBHBIMKW NPaBoBbIMK akTaMmn Poccunckon ®enepaunn.

3. lNpu onnate ToBapoB (paboT, ycnyr) HanW4YHLIMW [AEHEeXHbIMU CcpeacTBaMm
obsizatenbcTBa notpebutensa nepeq npogasBUOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuMTaloTCs UICNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHWS Hamnu4yHblX AEHEeXHbIX CPeAcTB npoAasly (UCNONHWUTEnN) nubo
nnaTtexHomy areHTy (cybareHTy), OCYyLeCTBNAWEMY [AeATeNnbHOCTb MO npuemy
nnarexen PU3NYeCcKnx nuLl.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpeaoCcTaBnsEMbIX
notpebutenem HamnuuHbIX OEHEeXHbIX cpeacTtB 6e3 OTKpbITUS ©aHKOBCKOro cuveTta
obsizaTtenbcTBa notpebutensa nepen npoaaBLOM (MCNOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuMTaloTCs UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHeCeHusi noTpebuTenemM HanuyHbIX [OEHEeXHbIX CpeacTB KpeauTHOM
opraHmsauun nnbo HGaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), oCyLlecTBNAILWUM
AeATenbHOCTb B COOTBETCTBMM C 3akoHodaTenbCcTBOoM Poccunckon degepauum o
HaLMOHaNbHOM NNaTeXHon cnucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B pamkax
npumMmeHsiembix opm ©Oe3Hanu4yHbIX pacyeToB obsa3aTenbcTBa noTpebutens nepen
npogasLoM (MCMONHUTENeM) no onnate ToBapoB (paboT, ycnyr) cuuTarTcH
MCNOSTHEHHBbIMWN B CYMME, yKa3aHHOMW B pacnopsiKeHMM O NepeBoae AEHEXHbIX CPeacTs,
C MOMEHTa nOoATBEPXOEHUS €ero wucnomHeHus obcnyxmBatowen notpebutens
KpeOuTHOM opraHusauven.

4. lMpu onnate TOBapoB (paboT, ycnyr) npodaBuy (MCMONHUTENIO) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLLUEHUM OOHOMO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mnx onnaTbl NOCPEACTBOM HanNM4YHbIX pacyeToB UMW B pamkax
npuMeHsieMbiX OpM Be3Hann4YHbIX pacyeToB.
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5. MNpogaeey, (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutens
ybbITKM, Bbl3BaHHbIE HapyLueHneM TpeboBaHMin NyHKTa 1 HaCTOSLLEN CTaTbM.

CraTtba 17. Cyne6Has 3awmra npaB notpeburtenen
1. 3awumTa npas noTpedbutenen ocyLwecTBNAETCS Cya0M.

2. Nckn o 3awmTte npaB notpebutenen moryT GbiTb NpeabsiBnieHbl No BbIOOpy nctua B
cyq no MecTy:

HaxoxgeHunda opraHundadmn, a ecyin OTBETYMKOM  4ABlAETCA MHLI,MBM,EIyaHbeIVI
npeanpmnHnmMaTersb, - ero XXUTesrbCTBa,

XUTEenbCTBa UIN I'Ip86bIBaHI/IF| NcTua,

3aKrto4eHna ninm UCrnosiHeHna goroeopa.

Ecnu wnck k opraHusaumm BbiTeKkaeT U3  OedaTenbHOCTM ee  unvana  wunu
npeacTaBUTENbCTBA, OH MOXET ObiTb MpeabsiBfeH B Cy4d MO MECTYy HaxoXOeHus ee
dununana nnm npeacTaBUTENbLCTBA.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [lNoTpebutenu, wuHble WCTUbl MO WCKaM, CBSA3aHHbIM C HapyleHWeMm npas
notpebutenen, ocsoboxgawTca OT ynnatbl rOCyAapCTBEHHOW  MOLWISWHbI B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccurickon ®epgepauunm o Hanorax u cbopax.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 18.07.2011 Ne 242-03)

Mnaea ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe
TOBapoOB notpedutenam

CtaTbsa 18. NpaBa notpebutens npmn obHapyXeHnun B ToBape He4OCTaTKOB
(8 ped. ®edeparnbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

1. MNoTpebutenb B criyyae oGHapyXeHWs B TOBape He4OCTaTKOB, €CNU OHU He Gblnu
OroBOPEHbI NPOAAaBLIOM, MO CBOEMY BblGOpy Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e Mogenu n (Mnn) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW Xe ToBap APYron Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacveToM MOKYNHOW LieHbI;

notpeboBaTb COPa3MEPHOro yMEHbLLEHUS NMOKYMNHOW LieHbl;

notpeboBaTb He3aMeanuTenbHOro 6e3B03mMe3gHOro ycTpaHeHus HeJoCTaTKOB ToBapa
NN BO3MELLEHNS pacxogoB Ha X ucnpasneHne noTpedbutenem unu TpeTbMM NULOM;
OTKasaTbCs OT WCMOMHEeHWs [JoroBopa Kynnu-npodaxu wn notpeboBaTb BO3BpaTta
yrnnayeHHon 3a ToBap cymmbl. [1o TpeboBaHMIo Npoaasua u 3a ero c4eT notpedbuTens
[AOIMKEeH BO3BpPaTUTL TOBap C HeJoCTaTKaMu.

Mpn aTom noTpebuTens BnpaBe NoTpeboBaTb TakkKe MOSTHOrO BO3MELLEHUSA YObITKOB,
NPUYMHEHHbIX €My BCNeACTBME MpoAdaXu ToBapa HeHagnexawero kavyecrtBa. YObITKM
BO3MELLAKOTCA B CPOKWN, YCTAHOBIIEHHbIE HACTOALWMM 3aKOHOM ONsl YAOBIETBOPEHUS
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COOTBETCTBYIOLMNX TpeboBaHuin NoTpebuTtens.

B OTHOLWEHUN TEXHUYECKM CMNOXHOrO ToBapa NoTpebuTenb B cnyyae obHapyXeHus B
HEM HeJoCTaTKOB BMpaBe OTKa3aTbCA OT WUCMOSHEHMS1 LOroBopa Kyniu-npoaaxu M
notpeboBaTb BO3BpaTa ynnavYeHHOM 3a TakoW ToBap CyMMbl NMOGO NpeabsBUTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM XXe Mapku (MOAENWU, apTUKyNa) UMK Ha Takou
Xe ToBap Apyrom Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHLMM nepepacyeToMm
MOKYMHOW LieHbl B TedeHne nATHaguaTu AHEN CO OHA nepedayn notpebuTento Takoro
ToBapa. [lo wncTeyeHMM STOroO CpoKa YyKasaHHble TpeboBaHust noanexar
YAOBNETBOPEHMIO B OOHOM U3 CNeayroLnX CriyYaes:

oBHapyXeHue CyLLLeCTBEHHOIo HeJocTaTka ToBapa;

HapyLleHNe YCTaHOBIMEHHbIX HAacTOAWMM 3aKOHOM CPOKOB YCTpPaHEHUS HeLOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEHME KaXXAOro roga rapaHTUMHOroO Cpoka
B COBOKYNHOCTM Bonee yem TpuauaTb AHEN BCNeacTBME HEOOQHOKPATHOrO yCTpaHeHus
€ro pasnuyHblX HeJOCTaTKOB.

[MepeyeHb TEXHMYECKM CIOXHbIX TOBApPOB yTBepxaaeTca [NpaButenscTtBoM Poccuimnckon
depepauyum.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHusa, yKkasaHHble B MyHKTEe 1 HacCToOsWEN cTaTbM, NPeabABNAITCSA
notpebutenem npogasuy NMMOO yNOAHOMOYEHHOW OpraHu3aLmMm UM ynosiTHOMOYeHHOMY
nHanBMAYanbHOMY NpeanpuHMMaTento.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutens BnpaBe nNpeabsaABUTb TpeboBaHUS, yKkaszaHHble B ab3auax BTOPOM W
NATOM NyHKTa 1 HacCTosWEN cTaTbW, M3rOTOBUTEMO, YMOMHOMOYEHHOW OpraHM3aumnm
UM YNONTHOMOYEHHOMY MHAVBUAYANTbHOMY NpeanpuHUMaTENto, UMMNOPTEpPY.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsBneHuss aTux TpeboBaHuM noTpebuTens BnpaBe BO3BPATUTb
M3roTOBUTENKD WAM MMMOPTEPY TOBap HeHagnexawero kavecrBa M noTtpeboBaTtb
BO3BpaTa ynia4yeHHoOM 3a HEro CyMMbl.

(8 ped. ®edeparnbHo2o 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparbHbili 3akoH om 25.10.2007 Ne 234-®3.

5. OTcyTcTBME Y NOTPEOMTENS KACCOBOIO UM TOBapHOro Yeka NMbo MHOro J0KYMEHTa,
yOOCTOBEPSIOLWMX (PaKT U YCIOBUS MOKYMKU TOBapa, He SIBMSIeTCA OCHOBAHMEM ONs
oTKasa B y4OBNEeTBOPEHUN ero TpeGoBaHui.

MpopaBel (M3roToBUTENb), YMOMHOMOYEHHAs OpraHu3auust MM YNnoHOMOYEHHbIN
UHOMBMAOYyanbHbI  NpegnpuHuMmaTens, wuMmnoptep  06s3aHbl  MNPUHATL  TOBap
HeHagnexallero kadectsa y notpebutensa m B criyyae HeobGXO4MMOCTM MNPOBECTU
NpoBepKy kadecTBa ToBapa. [loTpebuTtens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTAaTKOB TOBapa npojaBel,
(n3rotoBuTEND), YyNOfIHOMOYEHHas opraHusauus nnu YNOTHOMOY€EHHbIN
UHOMBMAOYanNbHbIA  NpeanpuvHMMaTtenb, MMNopTep 00s13aHbl MPOBECTM  3KCNEepTU3y
ToBapa 3a CBOM CYeT.

JKcnepTu3a TOoBapa MPOBOAUTCA B CPOKW, YCTAHOBMNEHHble ctatbamu 20, 21 n 22
HacTosiwero 3akoHa Ans yOOBNEeTBOPEHUS  COOTBETCTBYHWOLWMX  TpeboBaHui
notpebutens. lMoTtpebutene BnpaBe NpPUCYTCTBOBaTb MpU MNPOBELEHMM IKCNEepPTU3bl
TOBapa W B Criyd4ae Hecornacusi ¢ ee pesynbTaTaMn OCMOpUTb 3akfloYeHMEe TaKom
aKCnepTM3bl B cyaebHoM nopsake.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbtate 3KcnepTuabl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKM BO3HUKIM
BCneacteme OOGCTOATENbCTB, 3a KOTOpble He OTBevaeT npoaBel (M3roTOBUTEND),
notpebutens o06s13aH BO3MECTUTb npodaBLly (M3roTOBUTEMD), YNOSTHOMOYEHHOWN
opraHusauum  unM  YNosIHOMOYEHHOMY  MHAMBMAYyanbHOMY  NpeanpuHMMAaTento,
MMMNOPTEPY pacxodbl Ha MPOBEAEHME SKCMEPTU3bl, a TaKkKe CBA3aHHblE C ee
NpoBeAEeHMEM pacxodbl HA XpaHeHNe U TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(. 5 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

6. Mpopasel, (M3roToBUTENb), YNOMHOMOYEHHAsA OpraHu3auus Uin YnorHOMOYEHHbIN
NHAMBUAYanNbHbIN NpeanpuHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCTaTku ToBapa, Ha
KOTOPbIN HEe YCTAHOBMNEH rapaHTUMHBLIN CPOK, €criv NoTpebutenb AOKaXET, YTO OHM
BO3HWUKNM [0 Nepegaym ToBapa noTpeduTento nnm no npuymMHam, BO3HWKLIMM OO 3TOro
MOMEHTA.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUAHLIM CPOK, MpoLaBeL
(n3rotoBuTEND), YyNONMHOMOY€EHHas opraHusauus nnn YNOSTHOMOY€EHHbIN
NHOMBMAYanbHbI NpeanpyHMMaTenb, UMNOpPTEp OTBeYaeT 3a HedocTaTkm ToBapa,
€Cnn He [JoKaxeT, 4YTO OHM BO3HWKNW [MOcne nepefadyn ToBapa noTpebutento
BCNeACTBME HapylweHua notpebutenem npaBuil UCNOSMb30BaHUS, XPaHEHUs WUnu
TPaHCNOPTMPOBKM TOBapa, 4ENCTBUN TPETbUX NNL, NN HENPEOOONTMMOW CUSbI.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH PedeparbHbim 3akoHOM om 17.12.1999 Ne 212-@3)

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm Oonee nsaTU KunorpammoB
ANS PeMOHTA, YUEHKW, 3aMeHbl U (unu) BO3BpaT MX NOTpPebuTenio OcCyllecTBNATCA
cMnamMm u 3a cyeT npogaBua (M3roTOBUTENs, YNOSIHOMOYEHHOW OpraHu3auum unm
YNOMHOMOYEHHOIO UHANBMAYANbHOIO NpeanpuHMMaTens, umnopTepa).

B cnyyae HeucnomnHeHusi gaHHon o6si3aHHOCTW, a Takke MpU OTCYTCTBUM MpoaaBua
(u3rotoBUTENS, YNONMHOMOYEHHOM opraHusauum nnm YNONMHOMOYEHHOr0
VHAMBWAYaNbHOIO NpeanpuHUMaTens, umrnopTepa) B MECTE HaxoXaeHUs notpebutens
AocTaBka U (Mnv) Bo3BpaT ykasaHHbIX TOBAPOB MOIYT OCYLLECTBNATLCS NoTpebutenem.
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Mpn aTOoM npogasBel  (M3roToBUTEMb, YMOMHOMOYEHHAs  OpraHu3aumst  Unu
YNONHOMOYEHHbI  WMHAMBMAYAlNbHbIA  NpeanpuHuMaTens,  umnoptep)  06sa3aH
BO3MECTUTb MOTPebMTEnNto pacxofbl, CBA3aHHble C AOCTaBKOW M (UnM) BO3BPATOM
yKa3aHHbIX TOBApPOB.

(. 7 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpokum npeabsBneHusi notpeodutenemM Tpe60BaHUM B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. MoTpebuTtenb BnpaBe NpeabsABUTL MNPeayCMOTPEHHble cTaTtben 18 HacToswiero
3akoHa TpeboBaHusa K nNpodaBuy (M3roTOBUTEMD, YNOMHOMOYEHHOW OpraHM3aumm unu
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) B OTHOLLEHUN
HeJOCTaTKOB ToBapa, €Cfiv OHU OOHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka WNnu
cpoka rogHoCTH.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOweHWn TOBapOB, Ha KOTOpble rapaHTUMHbIE CPOKM WM CPOKM FOAHOCTU He
yCTaHOBMEHbI, MNOTpebuTens BnpaBe MNpeabsBUTb YyKal3aHHble TpeboBaHus, ecnu
HeJoCTaTKn ToBapoB OOHapyXeHbl B pa3yMHbIN CPOK, HO B nNpedenax AByX feT Co AHA
nepegadn nx notpedbutento, ecrnv donee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. lapaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl UCYMCNAETCs CO [OHS
nepegayv TosBapa noTpebuTento, ecnnm nHoe He npenycMOTPeHOo AorosopoM. Ecnu
AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, 3TWU CPOKM WUCYUCHASKTCA CO  OHA
N3roToBMEeHMs ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

[1na ce30HHbIX TOBapoB (00yBU, 04eXabl U MPOYMX) 3TU CPOKN UCHUCTISKOTCA C MOMEHTA
HaCTYNNeHUs1 COOTBETCTBYIOLErO0 Ce30Ha, CPOK HACTYNneHnsa KOTOporo onpegensiercs
COOTBETCTBEHHO cybbektamm Poccuickon degepaumm MCXoas M3  KIMMaTUYECKUX
YCIOBUI MeCcTa HaxoXxaeHus notpedutenen.

Mpv npogaxe ToBapoB Mo obpasuam, MO MoyTe, a Takke B CryyasiX, eclivi MOMEHT
3aKMYeHnss 4orosopa Kyniun-npoaaxkm 1 MOMEHT nepefadn ToBapa notpebutento He
COBMagatoT, 3TN CPOKU UCUMCHISOTCS CO AHSI JOCTaBKMU ToBapa noTpebuTento.

Ecnn notpebutenb nuweH BO3MOXHOCTW UCMOMb30BaTb ToBap BCNeacTBue
obcToATENLCTB, 3aBUCAWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXaaeTcs B
cneuvanbHOW yCTaHOBKe, MOAKMIYEHUM Unn cOopke, B HEM UMEKTCS HegocTaTKu),
rapaHTUNHBIA CPOK He TeYeT 4O YCTpaHeHUs NpoaaBLOM Takmx 06CTOATENbCTB.

Ecnv pgeHb [ocTaBkM, YCTaHOBKW, MOAKMNOYEHMS, COOpKM ToBapa, YCTpaHEeHUs
3aBUCALLMX OT NpogasLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTPpebutens He MoXeT
Mcnonb3oBaTb TOBAp MO Ha3HAYeHWIo, OnpeaennTb HEBO3MOXHO, 3TU  CPOKM
NCUYNCIIAKOTCS CO OHSA 3aKITOYEeHNsa AoroBopa Kyniun-npogaxu.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)
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AB3aL nckntoudeH. - @edeparibHbili 3akoH om 17.12.1999 Ne 212-03.

Cpok rogHocTV ToBapa onpegenseTcs nepuoaoM, NCHUCTIIEMbIM CO AHS U3rOTOBIEHMS
ToBapa, B TeYEeHMe KOTOpOro OH MPWUrOAeH K WCMONb30oBaHWKO, WNAM AaTon, Ao
HacTynneHns KOTOPOW TOBap NPUIroAeH K NCMONb30BaHMIO.

MpoaomKMTENBLHOCTL  CpOKa rogHoCTM  ToBapa  [OOMKHa  COOTBETCTBOBATb
obs3arenbHbiM TpeboBaHMsAM K 6e3onacHOCTM ToBapa.
(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTuUiHbIEe CPOKM MOryT YCTaHaBMMBaTbCA Ha KOMMMEKTyWMe u3genusa u
COCTaBHble 4aCTM OCHOBHOro ToOBapa. [apaHTUMHbIE CPOKM Ha KOMMIIEKTyoLne
n3genusa n cCoCTaBHble YaCcTN NCHUCTIAIOTCA B TOM Xe nopsigke, YTo U rapaHTUNHbBIA CPOK
Ha OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTyWMne wu3genuss M CocTaBHble 4acTu ToBapa
CYMTalOTCA paBHbIMUA FapaHTUNHOMY CPOKY Ha OCHOBHOE u3fenve, ecnn WHoe He
yCTaHOBMEHO A0roBopoM. B cnyyae, ecnn Ha KoMNnekTyloLwee M3fgenve n coCTaBHYHO
YyacTb ToBapa B  [JOroBope  YCTaAHOBMIEH TrapaHTUMHBLIN  CPOK  MeHbLUEeN
NPOOOIMKUTENBHOCTN, YeM FapaHTUMHBLIN CPOK Ha OCHOBHOE wu3genue, notpebutenb
BrpaBe npeabsBUTb TpeboBaHUSA, CBA3aHHble C HeJocTaTKaMu KOMMMEKTYOLEro
n3genna u CoCTaBHOM YacTu ToBapa, Npu UX oBHapyXeHUM B TeyeHue rapaHTUNHOIO
CpoOKa Ha OCHOBHOE u3genue, ecriv MHoe He NpeayCcMOTPEHO AOTOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha KomnnekTywuwee wusgenve YCTaHOBMIEH TrapaHTUMHBLIM CPOK Bonbluen
NPOOOSMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutens
BrNpaBe npeabsBuTb TpeboBaHWSA B OTHOLLEHMM HELOCTATKOB TOBapa Mpu yCroBuK, 4YTo
HegOCTaTKM KOMMIIEKTYIOLWEro nsgenna obHapyXeHbl B TEYEHWE rapaHTUMHOrO cCpoka
Ha 3TO n3genue, He3aBUCMMO OT UCTEYEHUSI FapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosilen ctaTbe, JOBOAATCA A0 CBeAeHus noTpebutensa B
MHopMauuKn o ToBape, NpeaocTaBnAeMon NOTpebuTento B COOTBETCTBUN CO CTaTbeN
10 HacTosAwWwero 3akoHa.

5. B cnyyasx, korga npeayCcMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT
MeHee [OBYyX NeT U HeaocTaTkM ToBapa OBOHapyXeHbl NoTpeduTenem Mno UCTeYeHuu
rapaHTMMHONO CpoKa, HO B npefenax AByx NeT, notpebutenb BnpaBe NpeabsBUTb
npoadasuy (u3rotoBuTtento) TpeboBaHMs, NpeaycMOTpeHHble cTaTben 18 HacTodwero
3akoHa, ecnu [OOoKaxeT, 4YTO HeaocTaTkM ToBapa BO3HUKNM OO0 ero nepegadu
noTpeduTento unm no NpMYMHaMm, BO3HUKLLIMM 4O 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISiBNEHWSA CyLIECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb Brpase
npeabsiBUTb U3roTOBUTENHO (YNOSTHOMOYEHHOW OpraHu3auun unuv yrnosiHOMOYEHHOMY
MHOMBMAYaNbHOMY npeanpuHUMaTtento, uMmnoptepy) TpeboBaHune o ©e3BO3ME3qHOM
YCTPAHEHUN TaKkuUX HEeOOCTaTKOB, €CIfiM LOKaKEeT, YTO OHM BO3HMKNIM A0 nepenayu
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TOBapa |'|0Tpe6|/|Temo 1 no npn4nHam, BO3HUKLWLMM OO0 3TONro0 MOMeEHTA.

YkasaHHoe TpeboBaHMe MOXeT OblTb nNpeabsiBlieHO, ecnv  HegocTaTku ToBapa
obHapyxeHbl MO MCTeYeHWM OBYX NEeT CO OHSA nepedayn ToBapa noTpebuTento, B
TEeYEeHMe YCTaHOBIIEHHOrO Ha TOBap cpoka CryXbbl Unu B Te4eHne AecsaTu feT Co AHS
nepenayn ToBapa NoTpedbuTento B criyyae HeyCTaHOBIIEHUS! CpOKa CryXObl.

Ecnu ykasaHHoe TpeboBaHve He yOOBNETBOPEHO B TedeHue ABaaLuaT AHEN CO OHSA ero
npeabsBreHns notpebutenem nnn obHapyXeHHbIM UM HeLOCTaTOK ToBapa SABMSEeTCH
HeyCcTpaHUMbIM, NoTpebutens No cBoemy BbIGOpPY BNpaBe NpeabsaBUTb U3rOTOBUTESHO
(yNONHOMOYEHHOW  OpraHM3auun  UNU  YNOSTHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npegnpuHMMaTento, MMMNopTepy) WHble NpeaycMOTpeHHble MNyHKToM 3 cTtatbn 18
HacTosiwero 3akoHa TpeboBaHMA  unIM  BO3BpaTUTb  TOBap  M3rOTOBUTENHO
(yNONMHOMOYEHHOM  OpraHu3auuMmM UM YNoSIHOMOYEHHOMY  MHAMBMAYarbHOMY
npegnpuHMMmaTento, uMmnoptepy) M noTpeboBaTb BO3BpaTa YnNfiayeHHOW [OeHEXHOW
CYMMbI.

(rn. 6 e ped. ®edepasnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMOYEHHON OpraHu3auuen UM YNOJIHOMOYEHHbIM WHAUBUAYaANbHbIM
npeanpuHUMaTenem, MMNOPTEPOM)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpeferneH B NMCbMeHHOW dhopme
cornalleHnemM CTOPOH, 3TM HedoCTaTKM AOSMKHbl ObiTb yCTpaHeHbl W3roTOBUTENEM
(npogasuoMm, YNOSTHOMOYEHHOW opraHusaumen nnu YNOSTHOMOY€EHHbIM
MHOMBUAYANbHLIM NPeanpUHMMaTenemM, UMMNOPTEPOM) He3aMeasNMTENbHO, TO eCTb B
MWHUMarnbHbIN CPOK, OOGBEKTUBHO HEOOXOANMbBIN AN151 UX YCTPaAHEHUsI C y4eTOM 0Obl4HO
npumeHsiemoro crnocoba. Cpok ycTpaHeHMsi HedOCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOM hopMe CorfalleHNeM CTOPOH, HE MOXET MNpeBbIWaTb COPOK NATb OAHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeEHUs1 HEOOCTATKOB ToBapa CTaHeT O4eBUAHbLIM, YTO
OHW He ByayT ycTpaHeHbl B onpeaeneHHbli cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKM4YnTb CornalleHne O HOBOM CPOKe YCTpaHeHUsi HedocTaTkoB, ToBapa. [pu aTom
OTCyTCTBME HeobXoAMMbIX Afis YyCTpaHeHWs HeAoCTaTKOB ToBapa 3amnacHbiX 4vacTeu
(netanen, martepuanoB), obopyaoBaHWs WUNU MOAOOHbIE MNPUYUHBI HE SABNSAKTCS
OCHOBaHMEM [ 3aKM0YeHMs1 CornalleHnsi 0 TakoM HOBOM Cpoke U He ocBoboxxpatoT
OT OTBETCTBEHHOCTU 3a HapyLUeHWe CpokKa, OnpederieHHOro CornalleHneM CTOPOH
nepBOHavanbHo.

(n. 1 8 ped. ®edepanbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B OTHOLWEHMM TOBApOB ASIMTENbHOIO MOMb30BaHUS M3roTOBUTENb, NpoaasBel nmbo
yrNONHOMOYEHHas opraHusauus nnu YNONMHOMOYEHHbIN NHANBMAYanbHbI
npeanpuHuMmatens 00si3aHbl  Npyv  NpeabsiBNeHUn  NoTpedbuTenem  ykasaHHOro
TpeboBaHNA B TpexgHeBHbIM CpPOK 6e3B03Me3dHO NpeaocTaBUTb NOTpebuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOMO MNOMNb30BaHMS, obnagawowmm 3TUMM  Xxe
OCHOBHbIMW NOTPebUTENbCKUMM CBOWCTBamMKM, obecnevvMB OOCTaBKYy 3a CBOW CYeT.
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lMepeyeHb TOBApOB ANIMTENBHOMO NOMb30BaHUSA, Ha KOTOPbIE Yka3aHHOe TpeboBaHue He
pacrnpocTpaHsieTcsl, ycTaHaBnmBaeTtcs [pasutensctsom Poccurickon ®egepaunu.

(8 ped. ®edeparnbHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHMs HegocTaTKoOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcsa Ha nepuog, B TeYEHME KOTOPOro TOBap He MCMOSb30Bancd. YKasaHHbIN
nepuog ncuncnsieTcst Co aHA obpalleHns notpebutensa c TpebosaHnem o6 ycTpaHeHUn
HeJOCTaTKOB TOBapa A0 AHS Bbldayun ero no okoH4aHuu pemoHTa. Mpu Bbigave ToBapa
nsrotosutens (Npogasel, YNOSIHOMOYEHHAA oOpraHusaumsa UM  YynosIHOMOYEHHbIV
NHONBMAOYanNbHbIA NpeanpuHUMaTenb, uMnopTep) ob6s3aH NpegocTaBuTb B MMCbMEHHOM
dopme noTpedbuTento nHdopmauuio o gate obpawieHus notpedbutens ¢ TpeboBaHnem
06 ycTpaHeHuM oBHapyXeHHbIX UM He[oCTaTKOB TOBapa, O AaTe nepefadn ToBapa
notpebutenem Ans yCTpaHeHNa HeaAoCTaTKOB ToBapa, O AaTe yCTpaHeHUs HeJOCTaTKOB
ToBapa C WX onucaHMeMm, 06 WCNONb30BaHHbIX 3anacHbIX YacTax (geTtansx,
mMaTepuanax) M O gate BblgauuM ToBapa MOTPedUTENO MO OKOHYaHMM YCTPaHEHUS
HeJoCTaTKoB TOBapa.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-@3)

4. Tlpn ycTpaHeHUn HeOoCTaTKOB ToBapa MNOCPEACTBOM 3aMEHbl KOMMIEKTYHOLLEro
n3genua MnM COCTaBHOW 4YacTM OCHOBHOIMO M34ENnsa, Ha KOTopble YCTaHOBEHbI
rapaHTUMHbIE CPOKW, HA HOBblE KOMMIEKTYKOLEee W34envMe WM COCTaBHYK 4acTb
OCHOBHOIO U34enuvsa yCTaHaBnMBaeTCsl rapaHTUNHBIA CPOK TOW XKe NPOAOCIKUTENBHOCTH,
YTO U Ha 3aMEHEHHbIE KOMMIEKTYILee n3genMe uUnm CoCTaBHYK 4acTb OCHOBHOIO
n3genus, ecnym nHoe He NpegyCMOTPEHO 4OrOBOPOM, U rapaHTUMHBIN CPOK MCYMCISETCS
CO OHS BblAaym NoTpedbutento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(r. 4 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Cratbs 21. 3ameHa ToBapa HeHagsexawero KayecTea

1. B cnyyae oGHapyxeHuss noTpebuTernem HeaocTaTKOB ToBapa W NpeabsiBNeHus
TpeboBaHMsA O ero 3ameHe npopaasel, (M3roToBUTENb, YNONHOMOYEHHasi opraHu3auuns
WM YNONMTHOMOYEHHBIN MHOMBUAOYANbHbIA NpeanpuHUMaTtens, umnopTep) o6s3aH
3aMEHUTb TaKoW TOBap B TEYEHWe cCemMu AHeN CO OHS NpeabsBreHUs yKaszaHHOro
TpeboBaHus noTpebuTeneM, a npuM HeobGXOoAUMOCTUM AOMNOSHUTENBbHOW MNPOBEPKU
KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3aumen
UM YNONTHOMOYEHHBIM WHAMBUAYaNbHBIM MPeanpuUHUMaTeneM, WMMIOPTEPOM) - B
TeyeHue ABaauaTh AHen co OHS NpeabsiBNeHns ykasaHHoro TpeboBaHus.

Ecnm y npogaBua  (M3roToBMTENS,  YMONTHOMOYEHHOW  OpraHuMsauMnm  wunm
YNONTHOMOYEHHOrO WHAMBMAYaANbHOrO NpeanpuHMMaTens, uMnopTepa) B MOMEHT
npeabsBreHus TpeboBaHUs OTCYTCTBYET HEOOXOAUMbLIN ANs 3aMeHbl ToBap, 3aMeHa
OOMKHa ObITb MpoBedeHa B TevyeHMe Mecsila CO [AHS MNPeabsiBIIEeHUs1 TakKoro
TpeboBaHus.

B panoHax KpainHero CeBepa W npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NoAMEXUT YOOBNETBOPEHMIO MO €ro 3asiBfIEHNI0 B CPOK,
HeobxooMMbIM ANA oYepeaHOn AOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3TW paloHbl, B
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criydae OTCYTCTBMSI Y MpojaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHuM3auum unm
YNOSTHOMOYEHHOIo MHAMBUAYaANbHOro NpeanpuHMMaTensi, MnopTepa) HeobxoauMoro
AN 3aMeHbl ToBapa Ha AeHb NpeabsiBreHnst ykasaHHoro TpeboBaHusl.

Ecnu ansa 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHuto noTpedbutens
npoaaseL (M3rotoBuTenb NMMB0 YNONMHOMOYEHHas opraHu3aums UM ynosTHOMOYEHHbIV
NHOMBMAOYANbHbIA NpeanpuHUMaTenb) B TevyeHne Tpex OHEW Co OHA npenbsBneHus
TpeboBaHUA 0 3aMeHe ToBapa 06s13aH 6e3B03ME34HO NPeaoCcTaBUTb NOTPeEBUTENO BO
BPEMEHHOE MOMb30BaHME Ha Nepuod 3aMeHbl TOBap AJSIMTENbHOrO MoSfib30BaHus,
obnagarowmn 3TUMK Xe€ OCHOBHbIMW MOTPEOUTENLCKUMIN CBOMCTBaMMK, obecnedns ero
AOCTaBKy 3a CBOM CYeT. OTO MpaBUMO He pacnpocTpaHseTCs Ha TOBapbl, NepeveHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHagnexawero ka4ecrtBa AOMMKeH ObiTb 3aMEeHEeH Ha HOBbIN TOBap, TO eCTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Mpu 3ameHe ToBapa rapaHTUNHLIM CPOK NCHMUCHAETCH 3aHOBO CO AHA nepefayv ToBapa
notpeburento.

CtaTtbAa 22. CpoKu yaoBrneTBOpeHUst oTAerbHbIX Tpe6oBaHMU NnoTpedbuTens
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbl ToBapa,
BO3MELLEHMM PacxodoB Ha UCNpaBneHMe HeaocTaTKOB ToBapa noTpebutenem unu
TpeTbUM InMLOM, BO3BpaTe YMMa4YeHHOW 3a TOBap [AEHEXHOW CyMMbl, a Takxke
TpeboBaHMe O BO3MELWEHMM YObITKOB, MNPUYUHEHHbLIX MNOTPEOUTENO BCNeacTeMe
Npo4daxu TOBapa HeHaanexalwiero kadectsa nNubo npegocTaBneHUs HeHaanexaiien
nHdopmMauun O TOBape, noarnexaT yOOBMETBOPEHMIO NPOAaBLOM (M3rOTOBUTENEM,
YNOMHOMOYEHHON  OpraHu3auvern WM YNOSTHOMOYEHHbIM  MHAMBMAYaANbHbLIM
npeanpuHMMaTenemM, UMMNOPTEPOM) B TEYEHME LECATU OHEN CO OHS NpeabsBreHus
COOTBETCTBYOLLEro TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roTtoBUTeEns, YMNOSIHOMOYEHHOWM
OopraHvM3aumMmM WU YNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpeduTens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMOTpeHHbIX ctatbsmmn 20, 21 n 22 Hactoswero 3akoHa
CPOKOB, @ Takke 3a HeBbINONMHEHME (3a4ePXKKY BbINONHEHNS) TpeboBaHuA notpebutens
O NpeaocTaBneHnn eMy Ha nNnepuog pemMoHTa (3aMeHbl) aHanorM4yHoro ToBapa npogasel,
(n3roToBUTEND, YNOMHOMOY€EHHas opraHusauus nnu YNONMHOMOYEHHbIN
NHOMBMAOYanNbHbIA NpeanpUHUMaTEnb, UMMNOPTEP), OONYCTUMBLUMA Takue HapyLlUueHus,
ynnaymsaeT NoTpebuTento 3a Kaxabli AeHb NMPOCPOYKN HEYCTOWKY (MEeH0) B pasmepe
OHOro NpPOoLEeHTa LieHbl ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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LleHa ToBapa onpeaensieTcsi, UICXOAs U3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B
kKOoTopom TpeboBaHMe noTpedbuTens OOMKHO Obino ObiTb YAOBMETBOPEHO MPOAABLIOM
(n3roToBUTENEM, YNOTHOMOY€EHHOM opraHusaumen MNNU  YNONTHOMOYEHHbLIM
NHAMBUAYanbHbIM  NpeanpuHMUMaTenieM, WMMNOPTEPOM), B AeHb [J0OpPOBOSBLHOIO
yAOBMNEeTBOpPEeHUs Takoro TpeboBaHMsi unu B AeHb BblHECEHUSI CyaebHOro pelueHus,
ecnun TpeboBaHme 4OOPOBOSBLHO YA0OBNETBOPEHO HE ObINO.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-@3)

2. B cnyyae HeBbINONHEHUs TpeboBaHMK NOTPedUTENA B CPOKU, NMPeayCMOTPEHHbIE
ctatbammn 20 - 22 Hactosiwero 3akoHa, notpebutenb BrnpaBe MO CBOEMY BbiOOpyY
npeaobaBUTb NMHble TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. TlocneacTtBus HapylleHuss nNpoAaBLOM CpoKa nepegayun
npeaBapuTeribHO ONfla4YeHHOro ToBapa notpeéburento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [HoroBop Kynnu-npogaxu, npegycmaTtpusawowmm 0653aHHOCTbL noTpebutens
npeaBapuTenbHO OMNaTUTb TOBap, OOMMKEH codep)aTb YCNOBWE O CpoKe nepedayu
ToBapa noTpeduTento.

2. B cnyyae, ecnn npogaseu, MOMyyYvMBLIMA CyMMY npeaBapuTeNnbHOW onnaTbl B
onpeaeneHHoM OOroBOPOM KyMnu-NpOAaxu pasMepe, He MCMOSMHUN 0683aHHOCTb Mo
nepegade ToBapa nNOTpedbMTentd B YCTAHOBMEHHbLIN TakuM [OOFOBOPOM  CpOK,
noTpebuTenb No cBoemy Bbibopy BNpase NnoTpeboBaThb:

nepeayun onnavyeHHoro ToBapa B YCTAHOBINEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOl onnaTbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpun aToM notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS! YObITKOB,
MPUYMHEHHbLIX €My BCMEACTBME HapyLleHUs1 YCTAHOBMIEHHOrO [OrOBOPOM  Kymun-
npoaaxu cpoka nepenayun npeaBapuTenbHO onfadeHHoro Toeapa.

3. B cnyyae HapyLleHus1 yCTaHOBMEHHOro A4OroBOPOM KYMMM-Npoaaxn cpoka nepeaaym
npeaBapuTenbHO OMflaYyeHHOro ToBapa MoTpebuTento npoAaBel ynnavvBaeT emy 3a
KaXxabli IeHb MPOCPOYKN HEYCTOMKY (MeHu) B pasmepe MOrioBUHbI MPOLEHTA CYyMMbI
npeaBapuTenbHON onnaTbl ToBapa.

HeycToika (neHn) B3bICKMBAETCA CO AHS, KOrga no AoroBopy Kynnu-npoaaxu nepegada
ToBapa notpebutento gomkHa 6bina ObITb OCyLleCTBNeHa, 40 OHA nepedayn ToBapa
notpebutento unu Ao gHA yaoBneTBopeHus TpeboBaHusa notpebutensa o Bo3sparte emy
npeaBapuTEnbHO YNIiayeHHOW UM CYMMbI.

CymMMa B3bICKaHHOW MOTpebUTenemM HeyCcTOWKU (NMEeHU) He MOXEeT MpeBbllaTb CyMMY
npeaBapuTENbHOM onnaThl ToBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe YyMiavyeHHOW 3a TOBap CYMMbl U O MOSIHOM
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BO3MELLEHNM YObITKOB noanexaT YAOBNETBOPEHWIO MpoAaBLOM B TeYEeHWe OecsATu
[IHEN Co OHSA NpeabsBreHNs COOTBETCTBYHOLLErO TpeboBaHUS.

5. TpeboBaHuss NoTpebuTensi, yCTaHOBMNEHHbIE MYHKTOM 2 HacTosien cTaTbW, He
nognexaT YOOBNETBOPEHUIO, €Cnu nNpoAaBel, [OOKaXeT, YTO HapylleHue CpOKOB
nepefayM notpebutento nNpeaBapuTenbHO  OMMA4YeHHOro ToBapa  NPOWU3OLLSIO
BCNeaCTBME HENPEOSONTMMON CUITbl UK NO BMHE NoTpebutens.

Cratba 24. PacyeTbl ¢ notpeb6butenemM B criyyae npuobpeTeHMA MM ToBapa
HeHaanexaiero KayecrBa

1. MNMpn 3ameHe ToBapa HeHaasieXxallero KayecTsa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu un (unn) apTukyna) nepepacyeT LeHbl ToBapa He NpOn3BOAUTCS.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHagnexallero Ka4yecTtBa Ha TakoW Xe ToBap LPYroM Mapku
(Mogenwn, apTukyna) B crniyyae, ecnu LueHa ToBapa, noanexaliero sameHe, HUxe LeHbl
ToBapa, NpefoCTaBIIEHHOrO0 B3aMeH, NoTpebuTens [OfMKeH AonnaTuTb pasHuuy B
LUeHax; B Cnyyae, ecnv LeHa ToBapa, MoAnexailero 3ameHe, Bbllle LeHbl ToBapa,
nNpeaoCTaBNEeHHOro B3aMeH, pasHuua B LieHax BbinnadveBaeTcs notpebutento. LleHa
TOBapa, noAnexailero 3ameHe, ornpeaenseTcd Ha MOMEHT €ero 3ameHbl, a ecnu
TpeboBaHue nNoTpedbuTens He yooBNETBOPEHO NPOAAaBLOM, LeHa 3aMeHAeMoro Tosapa
N UeHa nepegaBaemMoro B3aMeH ToBapa onpeaenstoTca Ha MOMEHT BblHECEHUS Cy0oM
peLLeHnsa o 3ameHe ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHusa notpebutenem tpeboBaHma 0 copasmMepHOM YMEHbLLIEHUN
MOKYMHOM LeHbl ToBapa B pacyeT TnMpPUHUMaEeTCs LeHa ToBapa Ha MOMEHT
npeabsBneHus notpebutenem Tpebosanns 06 yueHke unu, ecnv oHO A06POBONBHO He
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLUEHUsi O COPA3MEPHOM YMEHbLUEHUN
MOKYMNMHOWN LiEHbI.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Mpwn BO3BpaTe TOBapa HeHaanexawero kayectsa noTpebutens Bnpaee TpeboBaTb
BO3MELLUEHNS pasHULbl MeXAy LieHOW ToBapa, YCTAHOBMEHHOW AOroBOPOM, W LIEHOW
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT [J0OpPOBONMBHOMO YAOBMETBOPEHMS TaKOro
TpeboBaHua unu, ecnu TpeboBaHne [OOGPOBONBHO HE YAOBMNETBOPEHO, Ha MOMEHT
BbIHECEHWSI CYIOM pELLEHMS.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, e ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexailero kKavecrtBa, NPOAAHHOrO B KpeawrT,
noTpebutento BO3BpallaeTcs ynradveHHas 3a ToBap [OeHexHass cymMMa B pasmepe
noralleHHOro Ko AHK BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnarta 3a npefocTaBneHue KpeanTa.

(. 5 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bos3Bpata TOBapa HeHadnexailero Kkadectsa, npuoBpeTeHHOro
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notpebutenem 3a cuyeT noTpebutenbckoro kpeguta (3arMma), npogasel o06s3aH
BO3BpaTUTb MNOTPebUTento ynnaveHHy 3a ToBap [AEHEXHYI CyMMy, a Takke
BO3MECTUTb yNnfiadeHHble MOTpebuTeneM nNpouUEHTbl U WHble MNnaTexu no AOoroBopy
noTpebuTenbCcKoro kpeanTa (3amnma).

(n. 6 esedeH PedeparbHbiM 3akoHOM om 21.12.2013 Ne 363-03)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Motpebutene BnpaBe OOMEHATb HEMNPOLOBOSILCTBEHHLIM TOBAp Haanexalero
KayecTBa Ha aHarnorMyHbli TOBap Yy npodaBua, Yy KOTOPOro 3TOT ToBap Obin
npnobpeTeH, ecnn ykasaHHbIi ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTke, pasMepy Unn KoMnnekTaumm.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb nmeeT npaBo Ha 0OMEH HenpoaOBOSILCTBEHHOIO TOBapa Haasiexallero
KayecTBa B TEYEHME YeTbipHaaUaTu OHEN, HE CYMTas OHS €ro MOKYMKK.

O6meH HenpoaoBOMBbCTBEHHOrO TOBapa Hagfexallero kayectBa MpPOBOAUTCSH, €Cnu
YKa3aHHbIi ToBap He Obin B ynoTpebneHuu, COXpaHeHbl €ero ToBapHbIA BUA,
notpebutenbckne ceoncTtBa, nNnNomb6bl, abpuyHble SpnblkM, a Takke UMeeTcs
TOBapHbIA YeK UMM KacCoBbIM YeK NMOO MHOW NOATBepXAalLWwmi onnaTy ykasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Y NOTPEObMTENa TOBAPHOro 4Yeka WM KacCoBOro Yeka
nmbo MHOro MOATBEpPXAAKLWero onnaty ToBapa [JOKYMEHTa He nuvwaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUS.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyeHb TOBapoB, He noanexawmx obmeHy no OCHOBaHWAM, YKasaHHbIM B
HacTosien cTatbe, yTBepXxaaetcs NpasutensctBoM Poccunckon denepauum.

2. B cnyyae, ecnn aHanorn4yHbi ToBap OTCYTCTBYET B NMpojake Ha AeHb obpalieHus
noTpebuTtens K npogasLy, NoTpebutens BnpaBe OTKasaTbCs OT UCMNOSIHEHMST AOroBopa
Kynnu-npogaxmu n notpeboBatb Bo3BpaTa ynnavyeHHOM 3a yKa3aHHbI TOBap OEHEXHOWN
cymmbl. TpeboBaHue noTpebutens o BO3BpaTe YMNflAa4eHHOW 3a YyKas3aHHbIN ToBap
AEHEXHOW CyMMbl NOASNEXMUT YOOBMETBOPEHNIO B TEYEHME TPEX AHEN CO AHS BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornaweHuio noTpebutens ¢ npogaBuoM oOOMeH ToBapa MOXeT ObiTb
npeaycMOTpeH Npu NOCTYNSIEHNN aHaNOrM4YHOro ToBapa B npogaxy. Npopasey, 06a3aH
HesaMeanuTenbHO coobLWmnTb NOTPebuTento O MOCTYNMEHUN aHanorMyHoro Toeapa B
npoAaaxy.

(n. 2 8 ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 25.10.2007 Ne 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa

(esedeHa ®edeparnbHbiM 3akoHOM om 21.12.2004 Ne 171-®3)
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1. [oroBop pPO3HUYHOM KyMfU-NPOL4aXM MOXET OblTb 3aKM4eH Ha OCHOBaHWUK
O3HaKOMIIeHUs MOoTpebuTens C npeanoXeHHbIM MNpoAaBLOM OnucaHnem ToBapa
nocpeacTBOM KaTarioroB, MpoCnekToB, OykneToB, (POTOCHMMKOB, CpPeacTB CBA3M
(TENeBU3NOHHOW, MOYTOBOW, pPaguoOCBA3M W AOPYMUX) WU MHBIMW  UCKNHOYaoLWuMn
BO3MOXHOCTb HEMNOCPEeACTBEHHOrO O3HAKOMMNEHWa noTtpebutena ¢ ToBapoM Nnunbo
obpasuom TOBapa nMpu 3akYEeHUM Takoro [JoroBopa (AUCTAHUMOHHBIA crnocob
npoAaxu ToBapa) crocobamu.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBuoM [0 3aKnoveHns JoroBopa AofKHa ObITb NpegocTaBneHa notpeburento
MHopMaumna o6 OCHOBHbIX MOTPeOUTENLCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe
HaxoXgeHus) npogasua, O MeCTe W3roTOBMEHMs ToBapa, O MNOSIHOM (UPMEHHOM
HaMMeHOBaHUN (HauMeHOBaHMM) npodaBua (M3roToBUTENd), O LEeHe U 00 ycrnoBusixX
npuobpeTeHns ToBapa, O €ro [JocTaBke, CpPoke Cnyxbbl, Cpoke rogHOCTU W
rapaHTUMHOM CpOKe, O Nopsake onnaTtbl TOBapa, a Takke O CPOKe, B TedeHne KOTOporo
AENCTBYET NpeasioXXeHne O 3akrntoveHmn 4orosopa.

3. MNoTpebuTtento B MOMEHT OOCTaBKM ToBapa LOSMKHA ObiTb B MMCbMEHHOW (hopme
npegoctaesneHa vHgopMauus o ToBape, npeaycMoTpeHHas ctatben 10 HacToswero
3akoHa, a Takke npefyCMOTPEeHHasi NyHKTOM 4 HacTosiwen ctaTbM WHgopMauusa o
nopsigke U cpokax Bo3Bparta ToBapa.

4. MoTpebutens BnpaBe OTKasaTbCA OT ToBapa B nboe BpeMs OO0 ero nepenayu, a
nocrne nepenayv Tosapa - B Te4eHUe CeMy AHeN.

B cnyyae, ecnu uMHdopMauma o nopsake U Cpokax BO3BpaTa ToBapa HaaneXallero
kayecTBa He Oblna npegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa,
noTpebuTens BrnpaBe OTKa3aTbCsA OT TOBapa B TeYeHMe Tpex MecsaueB C MOMEHTa
nepegayu ToBapa.

BosBpaT TOBapa Hagnexaliero kayecTBa BO3MOXEH B Crlyyae, €CniM COXpaHeHbl ero
TOBapHbI BMA, NOTPeOMTENbCKME CBOWCTBA, a Takke AOKYMEHT, MOATBEpPXKOAloLuii
akT 1 ycnoBusi NOKYMKU ykasaHHoro Toeapa. OTcyTCTBME Yy NOTPebuTens OOKyMeHTa,
noaTBepXaalLwero akT U yCrnoBusl MOKYMKW ToBapa, He NULLIAET ero BO3MOXHOCTU
ccbinatbCs Ha Apyrve AokasaTtenbcTBa NpuobpeTeHnst ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BrnpaBe OTKa3aTbCHA OT ToBapa HaAnexallero KavyecTBa, MMEHoLLEero
UHOMBUOYaNbHO-ONpPeAeneHHble CBOWCTBA, €CN  YyKasaHHbl ToBap MOXeT ObiTb
MCMNONb30BaH UCKMYUTENBHO NPUOBpPETAaIOLLIMM ero noTpeduTenem.

Mpn oTkase noTpebutens oT ToBapa NpoaaBel, AO/MKEH BO3BPaTUTb €My AEHEXHYH
CYMMY, ynnayeHHyto noTpebuteneM Mo [JOroBopy, 3a WCKIIOYEHMEM pPacxodoB
npofaBua Ha LOCTaBKy OT MOTpebuTensi BO3BpaLLEHHOrO TOBapa, He MO3OHEE YeM
yepe3 [ecsATb [OHEW CO [AHA npeabsiBNeHuMst notpedbuTenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tocnegctems npodau TOoBapa HeHagnexallero kadyectBa AMCTaHUMOHHBLIM
cnocobomM npogaXu ToBapa YCTAHOBMEHbI MOMOXEHUSMW, NPeAyCMOTPEHHbLIMU
ctatbsAMu 18 - 24 HacTosiero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxu otTaeNbHbIX BUAOB TOBapoB
(ssedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu OTAenNbHbIX BMAOB TOBApOB YyCTaHaBnueawTca [1paBuTenscTBOM
Poccuickon ®enepauuu.

naea lll. 3awmTa npaB noTpeduTeneun Npu BbINOJTHEHUN
paboT (okaszaHuu ycnyr)

CraTtbAa 27. Cpoku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. icnonHutenb 0653aH OCyLeCTBUTb BbINOSIHEHNE paboTbl (OKa3aHUe yCcrnyrm) B CPOK,
YCTaQHOBMEHHbLIN MNpaBunaMmn BbINOSIHEHWUS OTAENbHbIX BWAOB paboT (okasaHus
OTAENbHbIX BUOOB YCMYr) UnM OOroBOPOM O BbINOSHEHUM paboT (okasaHuwu ycnyr). B
[OroBope O BbINOMIHEHUM PabOT (OKa3aHWW YCryr) MOXeT npeaycMaTpuBaTbCs CPOK
BbINOSIHEHUSA paboTbl (OKa3aHMA yYCnyrn), ecnv ykKasaHHbIMW NpaBuiiaMu OH He
NpeaycMoOTpeH, a Takke CPOK MeHbLIeN NPOAOIKUTENbHOCTM, YEeM  CpOK,
YCT@HOBIEHHbIN yKa3aHHbIMM NpaBuiamm.

2. Cpok BbINOMHEHUs paboTbl (OKazaHWA YCNyrn) MOXET Oonpenenstbcs AaTon
(nepnogoM), K KOTOPOW [LOSMKHO OblTb 3aKOHYEHO BbIMOMHEHWEe paboThbl (OKkasaHwe
ycnyrn) vnn (1) gatom (Nepmogom), K KOTOPOW MCMNOSTHUTENb AOSMKEH NPUCTYNUTbL K
BbINOSTHEHWUIO PpaboThI (OKa3aHUIo YCIyru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHne ycnyrm) ocyLecTBNAeTCs Nno 4yactsm
(DoctaBka nepuoguyeckon nedaTn, TeXHUYeckoe OoBCNyXmBaHWe) B TeyeHue Ccpoka
AENCTBMS [OoroBopa O  BbINOMIHEHMM  paboT  (oKa3aHMM  YCnyr),  AOJDKHbI
npeaycmaTpmBaTbCs COOTBETCTBYHOLLUME CPOKM (Nepuodbl) BbINOSIHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT OblTb MPEeAyCMOTPEHbI TakkKe CpPOKU
3aBepLUEHMS OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtba 28. NocneacTBMA HapyLLeHUS UICNOJTHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu ncnonHutene HapyLmn CPOKM BbINOMHEHUS paboThbl (OKa3aHWs yCryrm) - CpoKu
Hayana u (UnM) OKOHYaHUS BbINOMHEHUS paboTbl (Oka3aHua ycnyru) u (Mnn)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboTbl (OKasaHWs ycryrn) unu BO BpeMs
BbINOSIHEHUA paboTbl (OKa3aHWs yCryrn) crano O4vYeBUOHbIM, YTO OHa He Oyget
BbINOMHEHA B CPOK, NOTpebutens no ceoemy BbIOOpy Bnpase:

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

Ha3Ha4YnUTb UCMONHUTENIO HOBbIN CpOK;
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOpPYyYnTb BbINOSIHEHME paboTbl (OKa3aHwe ycnyrn) TpeTbUM nuuam 3a pasyMHYyH LEHy
WUNU BbIMOMHUTL €€ CBOMMU cuinamu u notpeboBaTb OT WUCMOMHUTENS BO3MELLEHUSA
MOHECEHHbIX PacXoaoB;

notpeboBaTb yMEHbLUEHMS LEeHbl 3a BbINONHEHNE paboTbl (OKasaHue ycnyri);
0OTKa3aTbCsl OT UCMNOJSTHEHMSI AOTOBOPA O BbIMNOMIHEHUM PaboTbl (OKa3aHUKM YCryrn).

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELWEHUA  YObITKOB,
MPUYNHEHHBIX €My B CBSI3W C HapyLUEHMEM CPOKOB BbINOSMIHEHMS paboTbl (OkasaHus
ycnyrm). YObITKM BO3MELATCS B CPOKW, YCTAHOBMEHHblEe [ONs YAOBMETBOPEHUSA
COOTBETCTBYHOLMX TpeboBaHM noTpebutens.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHa4veHHble noTpebutenem HOBble CPOKM BbIMNOMIHEHUS paboThl (OKa3aHus yCnyrn)
YKa3blBalOTCA B JOrOBOPE O BbINOSIHEHMM PabOoTbl (OKa3aHun ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyky HOBbIX CPOKOB MOTpebuTernb BnpaBe NpeabsBUTb UCMOMHUTEND
NHble TPpeboBaHUS, yCTaHOBIEHHbIE NYHKTOM 1 HaCTOsILLEN CTaTbw.

3. LleHa BbinonHeHHoOM paboTbl (OKazaHHOWM ycryrun), Bo3Bpalwaemas notpedbutento npum
OTKa3e OT MCMOSHEHMS AOroBopa O BbINOSIHEHUM paboTbl (OKaszaHuK ycrnyrm), a Takke
yynuTbiBaeMas Npu YMEHbLUEHMM LEHbI BbIMNOSIHEHHOW paboThl (OKa3aHHOW YCnyru),
onpeaenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbmn 24 HacTosiwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpwn oTKase OT UCMOSIHEHUSI OOroBopa O BbINOSHEHUN pPaboThl (OKasaHuM YCnyru)
MUCnonHUTENbL He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, MPOM3BEOEHHbIX B
npouecce BbINOMIHEHMA paboTbl (OKka3aHMsa ycnyru), a Takke nnatbl 3@ BbIMOSHEHHYHO
paboTy (OKasaHHyK YCMyry), 3a WCKMAYEHMEM criyvasi, ecnu notpebutenb MNpuHAn
BbIMOSIHEHHYO paboTy (OKa3aHHyo ycnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, nckntoueH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

5. B cnyyae HapyleHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHUS PaboTbl (OKa3aHWsA
YCNyru) unm HasHadeHHbIX NoTpebuTeneMm Ha OCHOBaHWUM MyHKTa 1 HacToswen ctaTbh
HOBbIX CPOKOB WCMOMHUTESNb YynnavyMBaeT noTpedbuTento 3a Kaxabi AeHb (4Yac, ecnu
CPOK onpedeneH B 4acax) NMPOCPOYKM HEYCTOWNKY (MeHI0) B pa3mepe Tpex MpOLEHTOB
LeHbl BbINOMHEHUs paboTbl (OKasaHWs ycnyrn), a ecnu LeHa BbINONHeHUss paboThbl
(okasaHua ycnyrn) 4OroBopoM O BbINOMHEHUM paboT (OkasaHuKM ycnyr) He onpeaenexa -
obwen ueHbl 3akasa. [JOroBOpOM O BbINOSIHEHMM pPabOT (OKazaHUKW YCryr) Mexay
notpebutenem n ucnosHUTENeM MoXeT ObiTb yCTaHOBReH Oornee BbICOKUM pa3mep
HEYCTOMKN (MeHn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB Havana BbINofHeEHMs paboTbl (OKkasaHus
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yCcnyru), ee atana B3bICKMBAETCH 3a Kaxabl AeHb (Yac, ecnu cpok onpeaeneH B 4acax)
NMPOCPOYKM BMOTb A0 Hayana BbINOMHEHUA paboTbl (OKasaHUA ycnyru), ee atana unu
npeabsaBneHusa notpeburtenem TpeboBaHWi, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosdLen
cTaTbMm.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHUS BbINOSMHEHNS paboTbl (OKasaHus
ycriyrun), ee atana B3bICKMBAETCS 3a KaXAbll A€Hb (Y4ac, ecnu Cpok onpenerneH B Yacax)
NPOCPOYKN BMMOTb OO OKOHYaHWUSA BbINOMHEHUS paboTbl (OKasaHus ycnyru), ee atana
unu npegbssreHns notpebutenem TpeboBaHMK, NPeayCMOTPEHHbIX MyHKTOM 1
HaCTOSILLIEN CTaTbW.

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

CyMmma B3bICKaHHOW MOTpebuTenem HeycTonku (MeHW) He MOXET MpeBbiwaTb LEHY
OTAEeNbHOro BuAa BbINOMHeHMS paboTbl (Oka3aHus ycnyrn) munmn obulyo ueHy 3akasa,
€CNnn UeHa BbINOSIHEHNSA OTAENbHOro Buaa paboTbl (OKasaHus yCrnyru) He onpeaenexHa
[OrOBOPOM O BbIMNOMHEHUM PaboTbl (OKasaHUM ycnyrm).

Pasmep HeycTonku (neHun) onpegensieTcsl, MCXoas M3 LEHbl BbINOSIHEHUS pPaboThbl
(OkasaHus ycnyru), a ecnu ykasaHHas LieHa He onpeferneHa, ucxoas m3 obuen LeHbl
3aKasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens LOSMKHO
ObIN10 ObITb YAOBNETBOPEHO MUCMOMHUTENEM B AEHb AOOPOBOSLHOMO YAOBNETBOPEHMS
Takoro TpeboBaHus UM B AeHb BblHECEHUS cygebHoro pelleHusa, ecnv TpeboBaHue
notpebuTtens 4o6pPOBONBLHO YAOBMETBOPEHO HE ObINO.

6. TpeboBaHna noTpebuTens, yCTaHOBMNEHHble MyHKTOM 1 HacToswen cTaTbW, He
nognexaT yOoBNEeTBOPEHUIO, €CNM UCMOSNTHUTENb AOKAXET, YTO HapylleHMe CPOKOB
BbIMNOMHEHNA paboTbl (OKasaHusa YCnyrn) Npou3oLNno BCNEACTBUE HENPEeOoAOoSIMMON
CWnbl UMK MO BUHE NoTpebuTtens.

Ctatba 29. [lpaBa notpebutens npu oOHapy>XeHUM HeJOoCTaTKOB BbIMOSHEHHON
paboThl (OKa3aHHOW yCrnyru)

1. MNoTpebutenb npu oBHapy>XeHUN HEAOCTATKOB BbIMOMHEHHOW pPaboTbl (OKa3aHHOM
ycnyru) Brnpase no cBoemy BbI6opy notpeboBaTthb:

6e3B03Me3QHOro yCcTpaHeHUs He4OCTaTKOB BbINONIHEHHOM PaboTbl (OKa3aHHOMW yCnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW yCryru);
6e3B803Me3gHOro0 U3roToBNEHNA APYrov BeLM M3 OQHOPOOHOro Martepuana Takoro e
KayecTBa WNM MOBTOPHOrO BbINOSIHEHUA paboTbl. [Mpu 3aTtom noTpebutens ob6a3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMONHNTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCNyru) CBOMMU CUIaMUN UIU TPETBUMW NULLAMMW.

YposnetBopeHve TpeboBaHun notpebutens o 6e3BO3ME3QHOM  yCTpaHeHwuu
HeJoCTaTKoB, 06 M3roTOBMEHMM APYron BELUM UMK O MOBTOPHOM BbINOMHEHUM paboThl
(okazaHun ycnyrn) He ocBoboXxgaeT WUCMOMNHUTENS OT OTBETCTBEHHOCTU B dhopme
HEeyCTOMKWN 3a HapyLLUEeHMEe CPOKa OKOHYaHUS BbINOSTHEHUSA paboTbl (OKa3aHus yCcnyri).
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutene BnpaBe oTKaszaTbCs OT UCMOSIHEHUS AOroBopa O BbIMNOSIHEHUM PaboThl
(okaszaHun ycnyrm) wm  notpeboBaTb MOMHOMO BO3MELLEHUS YObLITKOB, ecnn B
YCTaAHOBMEHHbLIN yKa3aHHbIM [AOrOBOPOM CpPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl
(OkasaHHOW ycrnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke Bnpase
0oTKa3aTbCsl OT UCMOSHEHNSI [OroBopa O BbINOMHEHMM paboTbl (OKazaHuu ycnyru), ecnm
UM OBHapyXeHbl CyLWeCTBEHHbIE HEeOOCTaTKM BbINOMIHEHHON pPaboTbl (OKaszaHHOWM
YCINyrn) UNn UHble CyLLEeCTBEHHbIE OTCTYNNEHNSA OT YCNOBUIN 4OroBopa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MeELWEHUs  YObITKOB,
MNPUYNHEHHBIX MY B CBSI3N C HeJoCTaTkaMM BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru).
YObITKM  BO3MeLWalTCa B CPOKW, YCTaHOBMEHHble  ANs  yOOBNETBOPEHMS
COOTBETCTBYHOLWNX TpeboBaHWin NoTpebuTens.

2. LleHa BbInonHeHHON paboTbl (OKa3zaHHOW ycnyru), Bo3Bpaliaemas notpeburtento npu
OTKa3e OT MCMOSIHEHMSA OOroBopa O BbIMNOMIHEHMM PabOoThl (OKa3aHUK yCcnyru), a Takke
yunTbiBaemass npu yMeHblUEeHUWN LUeHbl BbINOSTHEHHOW paboTbl (OKaszaHHOM Yycnyru),
onpeaensieTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHusa, cBA3aHHble C HepdocTaTkaMW BbINOSIHEHHOM paboTbl (OKa3aHHOW
ycrnyrun), MoryT ObiTb NpeabsaBreHbl NPU NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
yCcnyru) unu B xXoAe BbINONHeHUsa paboTtbl (okaszaHus ycnyrm) nubo, ecnnm HEBO3MOXHO
0OHapyXUTb HeQOCTaTKM NPU NPUHATUN BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbLIX HACTOSLLUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboOBaHUS, CBs3aHHble C HegocTaTkamu
BbIMONIHEHHON paboTbl (OKa3aHHOM YCnyrn), €crnm OHU OOHapyXeHbl B TeYyeHue
rapaHTUHOIO CpoOKa, a Npu ero OTCYTCTBUM B pa3yMHbI CPOK, B Npedenax AByX fneT co
[OHSA NPUHATUS BbINONTHEHHOW paboThbl (Oka3aHHOW yCryrn) Unun NsSTu NneT B OTHOLLEHWUN
HeJOCTaTKOB B CTPOEHUN U UHOM HEABUXKUMOM NUMYLLECTBE.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. icnonHuTtenb OTBEYaET 3a HegocTaTkm paboTbl (yCnyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUMHBIN CPOK, eCrnn NOTpebuTenb JOKAXET, YTO OHU BO3HUKIN A0 €€ NPUHATUS UM
WU NO NPUYMHAM, BO3HUKLIUM 40 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHLIN CpPOK,
MCNOMHUTENb OTBEYAET 3a ee HeJOCTaTKN, eCriv He JOKaXeT, YTO OHW BO3HUKMW nocne
npuHATUS paboTbl (ycnyrn) notpebuTenem BCNeACTBME HAPYLIEHUS UM  MNpaBun
ncnonb3oBaHMa  pesynbTata paboTtbl  (ycnyrn), OENCTBUM  TPeTbUX §nL  UNK
HenpeoaonIMMoun CUsbl.

(n. 4 esgedeH ®edeparibHbIM 3aKkoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npeaycMOTPEHHbIM AOroBOPOM FapaHTUMHBIA CPOK COCTaBnsaeT
MeHee OByX neT (NSTM NeT Ha HeaBWXKMMOE MMYLLECTBO) M HeaocTaTkm paboThbl
(ycnyrn) obHapyxeHbl notpebutenem no WCTEYEHUUM [apaHTUMHOIMO CpoOKa, HO B
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npegenax AByx net (NATM NeT Ha HeagBWKMMOE MMYLLECTBO), notpebutens Bnpase
npeabsiBuTb TpeboBaHWsi, NPeQyCMOTPEHHblE MYHKTOM 1 HacTosen cTaTbu, ecnu
AOKaXeT, YTO Takme HeaoCTaTKM BO3HMKNM A0 MPUHATUA UM pesynbTata paboTbl
(ycnyru) unm no npuynHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cny4ae BbIIBNEHWS CYyLLECTBEHHbIX HeLOCTaTKoB paboTbl (ycrnyrn) notpeduTens
BpaBe MpeabsBUTb UCMONMHUTEND TpeboBaHne O 6e3BO3Me3gHOM YCTpaHeHuu
HeOCTaTKOB, €Cnn JOKaXeT, YTO HeJOCTaTKM BO3HUKIN OO0 MPUHATUS UM pesynbTaTta
paboTbl (ycnyrn) unm no npuyYnHam, BO3HUKLLIMM A0 3TOr0O MOMeEHTa. OTo TpeboBaHue
MOXeT OblTb NPeabsiBNIEHO, €CNN Takne HeaocTaTknm ObHapy>KeHbl N0 UCTEYEHUN OBYX
net (NATM NeT B OTHOLUEHUN HEABUMXMMOro UMYLLLECTBA) CO OHSA NPUHATUS pesynbTaTa
paboTbl (ycnyrn), HO B npefenax YCTaHOBMEHHOro Ha pesynbtar paboTtbl (ycnyru)
cpoka cnyx0Obl UM B TeYyeHue OeCATU NeT CO AHSA MPUHATUA pesynbTaTta paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBreH. Ecnu aaHHoe TpeboBaHue
He Yy[OOBMNEeTBOPEHO B TevyeHMe [BaguaTu [JOHeW CO [HA ero npegbsaABreHus
notpebutenem wunmM  OBHApPYXEHHbIN  HEeAOCTaTOK  HABNAETCS  HeyCTpaHWMbIM,
noTpebuTtenb No cBoemy Bbibopy BnNpase TpeboBaThb:

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbl 3a BbINONIHEHHYIO paboTy (OKasaHHy yCnyry);
BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMNOSHEHHOM
paboTbl (OKa3aHHOM YCNyr1) CBOMMU CUIAMUN UIN TPETBUMW NULAMMU;

OTKka3a OT MWCMNOSIHEHMSI [OroBopa O BbINOSHEHMM paboTbl (OKasaHum ycnyru) u
BO3MeELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. Cpoku ycTpaHeHusi He[4OCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkn paboTbl (ycrnyrm) OOSMKHbI OblTb YCTpaHeHbl UCNONHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL, nckntoueH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

HasHadeHHbIn noTpebutenem Cpok yCTpaHEeHUs HeOOCTAaTKOB TOBapa YKa3blBaeTcsl B
[IOTOBOPE WNN B MHOM MOAMUCLIBAEMOM CTOPOHaMM OOKYMeEHTe nnbo B 3asiBrEHUM,
HanpaBfeHHOM NOTpebuTenem NCNONHUTENIO.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npenyCMOTPEHHbIX HacTodAWwenW CTaTbel CPOKOB YCTpPaHEeHWUs
HeJOCTaTKOB BbIMNOMHEHHOM paboTbl (OKa3aHHOW YCryrn) UCMONHUTENb YynnadnBaeT
notpebutento 3a Kaxabli AeHb MNPOCPOYKM HEYCTOMKY (MEeHH), pasmep M nopsaok
NCYNCIIEHMST KOTOPOM OnNpenensaiTcss B COOTBETCTBMM C MNYHKTOM 5 crtatbm 28
HacTosLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTenb BrnpaBe MNpeabsBUTb
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WUCNONMHUTENIO MHble TpeboBaHuA, NpedycMoTpeHHble nyHktamu 1 n 4 crtatbum 29
HacTosiLwero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaerbHbIX Tpe6oBaHMK noTpedbuTens

1. TpeboBaHnsa notpebutenss 06 yMEHbLUEHMM LEHbI 3a BbINOSIHEHHYK paboTy
(OKkaszaHHyt0 ycnyry), O BO3MELleHUM pacxodoB MO YCTPaAHEHWO HedoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMMU CUNamm uUnu TpeTbuMu nuuamu, a
TaKke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MeLLeHUU
yObITKOB, TMPUYMHEHHbIX B CBA3W C OTKA3oM OT  WUCMOSIHEHMS  OOroBopa,
npeaycMoTpeHHble NMyHKToM 1 ctatbn 28 u nyHktamu 1 n 4 ctatbu 29 HacTosiLero
3akoHa, nognexat yOoOBMNEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS NpeabsBneHus
COOTBETCTBYoLLEero TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM MW3rOTOBSIEHUN OPYrON BEWM U3
OAHOPOAHOro Martepuana Takoro e KayecTea UM O MOBTOPHOM BbIMOSTHEHUN paboTbl
(okasaHuu ycnyrn) nognexaT yaOBNEeTBOPEHUIO B CPOK, YCTAHOBIEHHbIN ANsi CPOYHOIO
BbINOSIHEHNA paboTbl (OKa3aHUA ycryrun), a B Criydae, ecnm aToT CPOK He YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIN [OOrOBOPOM O BbINOSIHEHMM pPaboThl (OKa3aHuMM yCnyru),
KOTOPbIN OblNT HEHaAexalle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSILWEN cTaTbe CPOKOB YAOBETBOPEHUS
OTAENbHbIX TpeboBaHUM nOTpebuTenss MCNoNHUTENb YynnavvMBaeT noTpeduTento 3a
KaXabl O€eHb MPOCPOYKM HEYCTOMKY (NeHK), pasMep U NOpsiAoK UCYMUCIIEHUS KOTOPOW
OnpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 W 2 HacToAwen cTaTbw,
noTpedutens BrnpaBe npegbsaBUTb NCMNOMHNTESIO UHblE TpeboBaHus,
npegycMoTpeHHble NYHKTOM 1 ctatbn 28 u nyHkTamu 1 n 4 crtatbn 29 HacTosLLErO
3akoHa.

Cratba 32. [lpaBo noTpebutenss Ha OTKa3z OT MCNOJSIHEHUA p[oroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHUM ycnyr)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMONIHEHUS OOroBopa O BbINOJSIHEHMM paboT
(okazaHun ycnyr) B noboe Bpemsi Npu yCrioBUW onnaTbl UCMOSTHUTENIO haKTU4eCcKn
MOHECEHHbIX UM PacxodoB, CBA3A@HHbIX C WUCMNOSIHEHMEM 06s3aTenbCTB MO AaHHOMY
[10roBopy.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbinonHeHune paboTbl (OKa3aHue Yycrnyru), npeaycMOTPEHHOW OOroBOpoM O
BbINOSIHEHUN paboTbl (OKasaHuuM ycnyru), MoXeT OblTb COCTaBneHa TBepaas wunu
npnbnuantenbHas cmeTa.

CocTtaBneHne Takon cmeTbl MO TpeboBaHuio noTpebutenda wnM  MCNOMNHUTENS
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2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUA TBEpLOM CMeThbl, a notpebutens -
€€ YMEHbLUEeHNs, B TOM 4ucre B Crfy4yae, Korda B MOMEHT 3aKMo4YeHus Ooroeopa
MCKNYanacb  BO3MOXHOCTb  NpefycMOTpeTb  MOMHbIN - 06bem  noanexalmx
BbIMOSHEHWNIO PaboT (OKasaHuIo ycnyr) UM HeobXoANMbIX AS1s1 3TOro PacxodoB.
WcnonHntene wvmeeT npaBo TpeboBaTb yBENUYEHWUss TBepO4OM CMETbl  Npwu
CyLLeCTBEHHOM  BO3pacTaHWM  CTOMMOCTM  MaTepuanoB un  0bopyaoBaHus,
npeaocTaBNAeMbIX WUCMNOMHUTENEM, a Takke OKa3blBaeMblX €My TpeTbMMWU nuuamm
yCnyr, KOTOpoe Hernb3sa ObIfo NpegycMoTpeTh Npu 3aknioveHun goroesopa. MNpu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe pPacTOPrHyTb AOrOBOP
B cyaebHoM nopsake.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

3. Ecnu BoO3HMKNA HeOBXOAMMOCTb BbINOSTHEHUS AOMOMNHUTENBHbLIX pPaboT (okasaHus
AOMNOSTHUTENbHBIX  YCNyr) M N0 3TOW MNPUYUHE CYLLECTBEHHOrO MNPEBbILLEHUS
NpUBAN3NTENLHON CMETbl, UCMOMHUTENb 0053aH CBOEBpPEeMEeHHO npeaynpeautb 06
aToM noTpebutens. Ecnu notpebutens He pgan cornacnMe Ha NpeBbilleHne
npUoNU3NTENBLHON CMEThbl, OH BNpaBe OTKa3aTbCHA OT WUCMONHeHUsa gorosopa. B atom
cnyyae wucnonHuTenb MoxeT TpeboBatb OT noTpebutensa ynnaTtbl LUEHbl 3a
BbINOSTHEHHYIO paboTy (OKa3aHHy ycnyry).

NcnonHutenb, CBOEBPEMEHHO He rnpeaynpeayBLUNA noTpebuTtensa o HeobXxoaAMMOCTU
npeBblWeHUs NpUBbnNu3nMTenbLHON CMeThI, 0653aH UCMONMHUTL JOroBOP, COXPaHAs npaBo
Ha onnarty paboTbl (ycnyru) B npegenax npubnuantensHom cMeThl.

(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VicnonHuTenb 06s13aH BbINOMHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbIMOSTHEHNUN
paboTbl, N3 CBOEro Marepuana n CBOMMU cpeacTBaMmn, eCnm MHoe He NpeaycMOoTPEeHo
[10rOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens, NnpegocTaBmMBLUMA MaTepuan ans BbiNofHEHMA paboTbl, OTBEYaEeT 3a ero
HeHagnexallee KayecTBO MO npaBuiaM 00 OTBETCTBEHHOCTM MpofaBua 3a TOBapbl
HeHagnexallero Ka4yecTsa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. MaTtepuvan McnonHuTens onnadvmBaeTcs NoTpedbuTenem npu 3aknioYeHNN yKasaHHOro
[10roBOpa MOSIHOCTbIO UMK B pa3Mepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUM paboThl C
YyCINOBMEM OKOHYaTEsNIbHOrO pacyeta npu MonyYeHUun noTpedbutenem BbINOMHEHHOM
ncnonHutenem paboTbl, €Crn UHOW NOPSAOK pacyeToB 3a MaTepuarn UCTNOMHUTENS He
NPeayCMOTPEH COrnalleHnemM CTOPOH.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasx, npeayCcMOTPEHHbIX JOTOBOPOM O BbINOSIHEHUM paboThl, MaTepuan MoxeT
OblTb nNpegocTaBneH ucnonHutenem notpebutento B KpeauT. [locneaywowee
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N3MEeHeHne LieHbl NPefoCTaBNEeHHOro B KpeanT Matepuana UCNoNHUTEN He BreYeT 3a
coboin nepepacyeTa.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Matepuan vcnonHuTens n HeobxoauMMmble ONS BbINONHEHUS PaboTbl TEXHUYECKUE
cpeacTtBa, WHCTPYMEHTbl M Npoyee [OCTaBMslOTCA K MeCTy BbIMNONHEHMS paboT
NCMNONHUTENEM.

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (C Bewbio) noTpedutens

1. Ecnn paboTa BbINONHAETCA MOMHOCTbIO MMM 4YaCTUYHO M3 MaTtepuana (C Bellblo)
noTpeduTens, UCMOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Marepuana (Bewu) wm
npaBubHOE ero NCNonb30BaHe.

NcnonHuTtenb 0b6sa3aH:

npegynpeouTs notpebutens O HENpUrogHoCTM WNU  HegoGpoKavYeCTBEHHOCTU
nepegaHHoro notpebutenem martepmana (Bewm);
npeacTaBnTb oT4ET 006 M3pacxogoBaHUM MaTepmana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHonm wunu 4YactTu4HOM yTpaThbl (MoBpexaeHus) matepuana (BeLum),
NPUHATOro OT NoTpebuTens, UCNonHUTENb 0083aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanomMm (Bellbi) aHanorM4yHoro KadectBa W MO KenaHuio
noTpebutensa n3roToBuTb M3genve u3 OAHOPOLHOro martepuana (Belun) B pasyMHbI
CPOK, a Mpu OTCYTCTBUM OOHOPOAHOro MaTepuana (Belwiu) aHanorM4yHoro Kadyecrtsa -
BO3MECTUTb MOTPeEOUTEN0  ABYKPATHYK LEHY YyTpadeHHoro (MOBpeXAEeHHOro)
mMaTepuana (Bewn), a Takke pacxofbl, NOHECEHHbIE NOTpebutTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Bewu) onpegensietTcs, ncxogs u3
LeHbl mMaTtepuana (Bewiu), CyLLeCTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHue
notpebutens [OMKHO ©ObiNO OblTb  YAOBNETBOPEHO WUCNOMHUTENEM B  [EHb
A06pOBOMBHONO  yAOBMETBOPEHNSA Takoro TpeboBaHMA wWNM B [OeHb BblHECEHUS
cyaebHoro peweHus, ecnu TpeboBaHMe noTpedbuTtens JoOBPOBOMNBHO yOOBNETBOPEHO
He 6bIno.

LleHa maTepuana (Bewm), nepegaBaeMoro UCNOSTHUTENIO, ONpeaenseTca B JOroBope O
BbINOSIHEHUN PaboTbl UM B MHOM AOKYMEHTE (KBUTaHUMW, 3aKase), NoaTBEpPXKOaoLLEM
€ro 3akrio4eHme.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. WcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTW 3a MOSHYH WKW YaCTUYHYHO
yTpaty (noBpexgeHue) matepuana (Bewm), NPUHATOrO MM OT noTpebutens, ecnu
notpebutens npeaynpexaneH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KoTOpble MOryT noBfnevb 3a CODOOM €ero MOSIHYK WM YacTUYHYK yTpaTty
(noBpexaeHue) nMbo ecnn ykasaHHble CBOWMCTBa MaTtepuarna (Bewm) He MOornm ObiTb
obHapyXeHbl NpU Hagnexawen npuemMKe UCNoNTHUTENEeM 3TOro maTepuana (seLn).

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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Cratba 36. O6£3aHHOCTb  UCMONMHUTENS UWHGOpMUpoBaTb noTtpebutena o6
obcTosATeNnbCTBaX, KOTOpPblE MOryT MOBMUATL HA KayecTBO BbINOSIHAEMOM paboThbl
(okasbiBaeMom ycrnyrm) unum nosnedb 3a cob0m HEBO3MOXHOCTb €€ 3aBEPLUEHNSA B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutenb 06s13aH CBOEBPEMEHHO MHGOPMUPOBaTb MNOTpedbutena O TOM, 4TO
cobniogeHne ykasaHu notpebutenss M uMHble 06CTOATENbCTBA, 3aBuUcAWME OT
notpebutens, MoryT CHU3UTb Ka4eCTBO BbINONHAEMON paboThbl (OKa3biBAaeMOW YCryru)
NN NoBreYb 3a cO60N HEBO3MOXXHOCTb €€ 3aBepLUEHMNSI B CPOK.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutenb, HECMOTPSt Ha CBOEBpPEMEHHOE 1 060CHOBaHHOE MHOpMMpoBaHme
UCNoMHUTENEM, B  pasdyMHbIA  CPOK  HE  3aMEHUT  HENPUrogHbIn  unu
HegoOpoKaYeCTBEHHbI MaTepuarn, He W3MEHUT YyKa3aHuin O cnocobe BbINOSHEHUS
paboThbl (OKazaHus ycrnyrn) NMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHM3UTb Ka4eCTBO BbINOMHAEeMOM paboTbl (OKa3biBaeMOK yCrnyrn), UICNOMHUTENb BNpaBe
OTKa3aTbCsl OT WCMOSIHEHUSA OOroBopa O BbIMOSHEHUM paboTbl (OKasaHUWM ycrnyrn) u
notpeboBaTb NOMHOr0 BO3MELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNopsgok u c¢dopmbl onnaTtbl BbINONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutens 06593aH onnNaTUTb OKasaHHbIE eMy YCNyrM B NOpsaKe U B CPOKKU, KOTOpbIe
YyCTaHOBIEHbI JOTOBOPOM C UCMOSTHUTENEM.
(4acmb nepeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens 006s13aH ONMaTUTb BbLINOSTHEHHYK WCMOMHUTENEM B MOMHOM o6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT
ObITb ONnavYeHa UM Npu 3aKIKYEHUN 4OroBopa B NMOMIHOM pasmepe Uin nNyTem Bbigaun
aBaHca.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) npoM3BOAMTCS MNOCPEenCTBOM
HanM4HbIX WM Oe3HanU4YHbIX pacyeToB B COOTBETCTBUM C 3aKOHOLATENBCTBOM
Poccuinckon ®egepaunn.

(4acmb mpemebsi sgedeHa PedeparibHbiM 3akoHoM om 27.07.2006 Ne 140-@3)

Mpn umcnonb3oBaHWM HanMyHOW (QOPMbl pacyeToB onfiata ToBapoB (paboT, ycnyr)
notpebutenem nNpousBOAMUTCHA B COOTBETCTBMM C yKasaHWeM npogasua (MCNonHUTens)
NyTEM BHECEHMSI HalM4YHbIX OEHEeXHbIX CpeacTB npogasuy (ucnomHuTeno), nmbo B
KpeaUTHY0  opraHusauuto, nmbo  nnaTexXHoOMy  areHTy,  OCYLLEeCTBNSALEMY
AEeATENbHOCTb N0 NpueMy nnatexen ouandecknx nuu, nnb6o GaHKOBCKOMY NiaTEXXHOMY
areHTy (cybareHTy), oOcCyllecTBnslowemMy [OesATeNnbHOCTb B COOTBETCTBMM C
3akoHogaTenbCTBOM O ©OaHkax W GaHKOBCKOW AEeATEeNbHOCTM, €CnM  MHOEe He
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yCTaHOBNEHO defepanbHbIMKU 3aKOHaMU WU UHBIMW  HOPMATUBHLIMW MPaBOBbLIMU
aktamn Poccunckon ®enepaunu.

Mpn aTom obBsA3aTenbCcTBa NOTPEOMTENA Nepes NpPogaBLOM (MCMOMHUTENEM) Mo onnarte
TOBapoB (paboT, ycnyr) cuMTaroTCa UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX OEeHEXHbIX
CpeacTB C MOMEHTa BHECEHWUs HamnW4YHbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO
npodasuy (McnonmHuTen), nNnbo B KPeaWTHYK opraHusauuio, nmbo nnaTexHomy
areHTy, OCYLLECTBMALWEMY OeATENbHOCTb MO MpuMeMy nnaTtexen uandeckmx nuu,
nmbo  6aHKOBCKOMY  nnaTtexHoMy  areHTy (cybareHTy), ocyllecTBnsoLemMy
AEeATENbHOCTb B COOTBETCTBMM C 3akoHodaTenbCTBOM O ©OaHkax M GaHKOBCKOM
AeATENbHOCTH.

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 Ne 234-®3.
CraTtbsa 39. PerynupoBaHue oKa3aHuUA OoTAesNbHbIX BUAOB yCnyr
MocnencTema HapylleHUs yCnoBuin OroBopoB 06 okasaHun oTaeribHbIX BUOOB YCNYT,

€CJ11 Takme OOoroBopbl MO CBOEMY XapaKTepy He noanagakoT rnop OencTBue HacTosLen
rnasbl, onpegenAaroTcAd 3aKOHOM.

Cratba 39.1. [lpaBuna okKasaHusa oOTAeNbHbIX BWAOB YCIyr, BbINOSIHEHUA
oTAesNbHbIX BUAOB paboT noTpedutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-@3)

MpaBuna okasaHna oTAenbHbIX BUAOB YCNYr, BbIMNOMIHEHUS OTAENbHbLIX BUOOB paboT
notpebutensam yctaHaenumeatotca lNpasutensctsom Poccurickon ®epepauun.

nasa IV. N'ocyaapcTBeHHas v obuwecTBeHHas 3almTa
npaB notpeouteneun

Cratba 40. PenepanbHbIM rocyfapcTBeHHbIA Haga30p B o6rnacTtu 3awmThbl npas
notpeé6urtenen

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

1. ®epepanbHbii FTOCYaapCTBEHHbIM Haa3op B obnacty 3awmtbl NpaB notpebutenen
OCYyLLEeCTBNAETCA YNONTHOMOYEHHbIM doefepanbHbiM OpraHoM UCMHOSMHUTENbHOW BAACTU
(nanee - opraH rocygapCTBEHHOro Hag3opa) B NOpsake, YCTAHOBIEHHOM
MpaBuTenbcTBOoM Poccurckon degepaumn.

2. ®epepanbHbiA roCcyaAapcTBEHHbBIM Haa3op B obnactu 3awmtbl NpaB notpebutenen
BKIOYaeT B cebs:

1) opraHmszauuio ©n nNpPoBeAEHWE MNPOBEPOK  COOMAEHUs  M3roTOBUTENAMM
(vcnonHuTensamu, npoaasLamu, YNONHOMOY€EHHbIMMU opraHM3aumnsamm nnu
YNONMHOMOYEHHbIMW  MHOMBUAYAlNbHLIMKA  NpeanpuHUMaTensamu,  MMnopTepamMm)
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TpeboBaHUN,  YCTAHOBMEHHbIX  MeXAyHapogHbiMM  goroBopamn  Poccumnckon
depepauymm, HactoAwMM 3akoHOM, Apyrumun denepanbHbIMU 3aKOHaMU U MHBIMK
HOpMaTUBHbIMM NpaBoBbIMM akTamu Poccuiickon deagepaunn, perynmpyowmmm
OTHOWeEHMss B obnactm 3awmtbl npaB notpebutenen (ganee - obsizaTenbHble
TpeboBaHus), NnpegnucaHni AOMKHOCTHbIX NINL, OpraHa rocyaapCTBEHHOIO Ha430pa;

2) opraHu3auuio M npoBedeHVMe MNPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr)
obszatenbHbiM TpeboBaHusiM, obecnevymBatolmm ©Oe3onacHoCTb ToBapoB (pabor,
yCnyr) Onsi XXM3HU 1 340pOBbA NOTpebuTenen, oKkpyxatowen cpeapl, NnpeaynpexaeHue
AENCTBUI, BBOOSALIMNX NOoTpedbutenen B 3abnyxaeHne, N npegoTBpaLleHne npuymHeHns
Bpeaa  umywiectBsy  notpebutenen, yctaHOBMEHHbIM B  COOTBETCTBUM  C
MexayHapoaHbiMu gorosopamu Poccuiickon ®enepaunn, penepanbHbIMM 3akOHaMu m
WHLIMWU HOPMAaTUBHbIMM NpaBOBbLIMK akTaMn Poccunckon denepauunu;

3) nNpuMeHeHwe B nopsake, YCTAHOBMEHHOM 3akoHo4aTenbCTBOM Poccumnckon
depepaumm, Mep npecevyeHns HapyleHun obsasaTenbHblXx TpeboBaHUKW, Bblaavy
npegnucaHnn o npekpaweHun HapylweHuin npaB noTpebuTtenen, O NpekpalleHuu
HapylweHun obssaTenbHbiX TpeboBaHuK, 06 YCTpaHEHMU BbISIBIEHHbLIX HapyLUEHWU
obsasaTenbHbIX TpeboBaHWKW, MNpUBIIEYEHUE K OTBETCTBEHHOCTW fnL, COBEPLUMBLLNX
Takne HapyLleHus:;

4) cucTematmyeckoe HabnwogeHne 3a UWCMNoNHEHMEM obs3aTenbHbIX TpeboBaHun,
aHanu3 n NPOrHO3MpPOBaHUE COCTOSIHUS MCMONHEeHUs1 0bs3aTenbHbIX TpeboBaHui npu
OCYLLIECTBMNEHNN U3rOTOBUTENSAMMU (MCMONHUTENSAMK, NpodaBUaMK, YNonHOMOYEHHbIMU
opraHusauusmMm unuM YnonHOMOYEHHbIMU MHAMBUAYANbHLIMK MpeanpuHUMaTensiMu,
nmnopTepammn) CBoen AesTenbHOCTH;

5) cratuctudeckoe HabnwogeHne B obnactm obecneveHuss  3awmTbl  Npa.
notpebutenen, y4eTr M aHanu3 cryvyaeB MNPUYUMHEHUA Bpeda XW3HU U 300POBbHO
noTpebuTenen, okpyxawLwen cpege U MMyLWecTBy noTpedbutenen, CBA3AHHOIO C
npnobpeTeHnemM n ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkammn, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTtaBrieHneM NoTpedbuTensim HECBOEBPEMEHHOMN,
HenosiHOM, HeAOCTOBEpPHOM M BBOAAWeEN B 3abnyxaeHve uHgopmaumm O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWe aHanmM3a W oueHkM 3PGEKTUBHOCTU heaepanbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awmTbl Npae NnoTpeduTenen;

7) exXerogHyt  MOArOTOBKY Ha  OCHOBaHWW  pe3ynbTaToB  AEATENbHOCTMU,
npegycMOTpeHHON noanyHktTamm 1 - 6 HacToswero MyHKTa, rocygapCTBEHHbIX
AoKnagoB O 3awmte npaB notpebutenen B Poccuickon depepaunm B nopsiake,
ycTaHoBreHHoMm [Npasutensctsom Poccurickon ®epepaunu.

3. K oTHOLWEHUsIM, CBA3aHHbIM C OCYLLECTBNeHMeM deaepanbHOro rocyaapCcTBEHHOrO
Hag3opa B obnacty 3awuTbl NpaB noTpebutenen, opraHusauuern U npoBedeHMEM
NPOBEPOK N3roTOBUTENEN (MCMONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX OpraHn3aLuit
WM YNOSTHOMOYEHHbIX  WHAMBMAYaNbHbIX  NpearnpuHUMaTtenen,  MMNopTepoB),
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NpUMeHsATCA nonoxeHna PegepanbHoro 3akoHa oT 26 aekabps 2008 roga Ne 294-93
"O 3awmTe npaB OPUONYECKUX NUL M MHOMBMAOYaANbHbIX NpeanpuHUMaTenen npu
OCYLLIECTBNEHNN FOCYAAPCTBEHHOIO KOHTPOMS (Hag3opa) 1 MyHULMNanbHOro KOHTponsa".

3.1. lpu ocywecTtBneHnn deaepanbHOro rocygapCTBEHHOro Haasopa B obnactu
3aWwnTbl nNpaB noTpebuTenen opraHoM roCyfapCTBEHHOrO Haas3opa NpoBOAATCA
KOHTPONbHbIE 3aKynku B nopsiake, ycTaHoBneHHoM ®PepepanbHbiM 3aKOHOM OT 26
aekabps 2008 roga Ne 294-03 "O 3awwmte npae pUONYECKUX NnL, U UHAMBUAYANbHbIX
npeanpvHMMaTenen npu OCYLWECTBNEHUN rOCYyAapCTBEHHOrO KOHTpons (Hagsopa) u
MYHULMNANbHOro KOHTponsa".

KoHTponbHaa 3akynka ToBapoB (pabot, ycnyr) moxeT ObiTb NpoBeAeHa OpraHom
rocydapCTBEHHOro Hags3opa Hes3amensMTerbHO C  OOHOBPEMEHHbBIM  U3BELLEeHUEM
opraHa npoKypaTypbl.

(n. 3.1 esedeH PedeparibHbiM 3akoHOM om 18.04.2018 Ne 81-®3)

4. [lJomKHOCTHbIE NUUAa opraHa rocygapcTBEHHOro Hag3opa B Nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBOoM Poccunckon degepaumm, UMeroT Npaso:

1) 3anpawmBaTtb M nosy4aTb Ha OCHOBaHUW MOTUBUPOBAHHbLIX MUCbMEHHbLIX 3anpocoB
OT OpraHoB TrOCydapCTBEHHOW BracTW, OpPraHoB MECTHOrO camoynpaBreHus,
06LLIEeCTBEHHbIX opraHusaumn, N3roToBUTENEN (ncnonHuTtenen, npoaasLoB,
YNONHOMOYEHHbIX opraHuMsauun nnu YNONMHOMOYEHHbIX NHOMBUAYAIbHbIX
npegnpuHMMmaTenen, UMNoOpTeEPOB) UHAOPMAaLMIO N AOKYMEHTbI NO BOMpocamM 3aliuThbl
npae noTpebutenen;

2) 6ecnpenaTCTBEHHO MO NpeabsBeHnN Cry>xebHOro yaoCTOBEPEHUS 1 KOMUKM npukasa
(pacnopsikeHns) pykoBOOUTENS (3amectutens pykoBoauTenNs) opraHa
rocy4apCTBEHHOro Hag30opa O Has3HayYeHWn NPOBEPKWU nocellaTb TEPPUTOPUIO, 34aHuUS,
NMOMELLEHNSS U COOPYXEHMUsl, UCMNONb3yeMble U3roToBuUTENEM  (MCMOMHUTENEM,
npoAaBLIOM, YNOSTHOMOYEHHOWN opraHn3aumen Nnmn ynosTHOMOYEHHbIM UHAMBUAYaNbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM) NPU OCYLLECTBNEHUN CBOEN OEeATENbHOCTH, B LEensx
npoBeAeHUs MEPONPUATUIA MO KOHTPOSHO;

3) npoBoanTb 0T6OP NPob 1 06pasyoB TOBApPOB, NpegHa3HaYEeHHbIX ANs peanusauum un
peanuayemMbix NoTpedbuTenam, Ang NnpoBeaeHUs NX UCCnegoBaHNn, UCNbITAHUN;

4) BblgaBaTb M3rOTOBMTENSIM  (UCMOMHUTENSAM, NpoAaBuUaM, YNONTHOMOYEHHbIM
opraHu3auusiM  Unu  YNorIHOMOYEHHbIM  WHAMBMAYamNbHLIM  NpPeanpUHUMaTENsiM,
nMnopTepam) nNpeanucaHusi O MNPEeKPaWeHMn HapylleHuin npas noTpebutenein, o
npekpaLleHnn HapylueHuin obsidaTenbHbiX TpeboBaHMi, 06 yCTpaHeHUM BbISIBIIEHHbIX
HapylleHuii obsizaTenbHbiXx TpeboBaHM, O NpoBedeHUM  MEepomnpUSTUA Mo
obecnedyeHunto NpeaoTBpaLLEHNS BPeAa KU3HU, 300POBbI0 M MMYLLLECTBY NoTpebuTenen,
OKpy>KatoLLen cpeae;

5) cocTaBnsATb NPOTOKOMbl 06 aAMMHUCTPATUBHBLIX MpaBOHapyLUeHUsX B obnactu
3aluMThl NpaB noTpebutenein, paccmaTpmBaTb Aena 06 ykasaHHbIX aaMUHUCTPATUBHbIX
npaBoHAPYLUEHUSAX U NPUHUMATbL MepPbI MO NPeaoTBPaLLEHMIO TakUX HapYLLEHWIA;
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6) HanpaensATb B YNONHOMOYEHHbIE OpraHbl MaTepuarbl, CBSI3aHHbIE C HapyLUEHUSIMM
obsi3aTenbHbIX TpebOBaHMIN, AN peLleHns BONPOCoB O BO30YXXAEHWUMN YrONOBHbLIX Aen
MO Npu3HaKam NpecTynneHuii;

7) obpawaTtbca B Cyd C 3asdBfeHMsAMM B 3aluTy npaB noTpebuTtenen, 3akOHHbIX
WHTEPECOB HeomnpeaeneHHoro kpyra notpebuTenen, a Takke C 3asdABNEHUAMU O
NMKBMAALMM N3rotoBuTeNsa (MCNONHUTENS, Nnpogasua, YNONMHOMOYEHHON OpraHM3auumu,
nmnopTepa) nméo o} npekpaLieHnm AEeATENbHOCTH NHAMBUAYaNbHOro
npeanpuHumatensa (ynofiHOMOYEHHOro MHAMBMAYyanbHOro npeanpuHMMmaTtens) 3a
HeofHOKpaTHoe (OBa u Bonee pasa B Te4EHUE OAHOro KaneHaapHoro roga) unu rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHus, OTPaBMEHUA NOAEN) HapylueHue
npae noTpebuTtenen.

5. OpraH rocygapCTBEHHOIO Haa3opa MOXeT ObITb NPUBMEYEH CYQOM K y4acTuio B Aene
nnbo BnpaBe BCTynatb B [efi0 MO CBOEWM MHMUMATMBE WM MO WHUMUMATUBE NUL,
yyacTByWOLWMX B Aene, ONd Aavn 3akoveHua no Aeny B Uendax 3awuTbl npas
notpebutenen B nopsagke, YCTaHOBMEHHOM  3akoHodaTenbCTBOM  Poccuickon
depepauyum.

5.1. lNpeanucaHue, BblgaHHOE MpPWU OCYLLUECTBIIEHUM TOCYyOAPCTBEHHOrO Hajs3opa B
obnacTtu 3awmnTbl Npas notTpebutenen, MmoxeT 6bITb 06XanoBaHO B apbuTpaxkHbIN cyq B
TeyeHne Tpex MecsiueB CO AHA ero Bblgaun. B cnyyae npuHaTua 3assneHust ob
obxanosaHuu 3TOro nNpeanncaHnst K Npou3BOACTBY apbuTpaxkHOro cyaa WUCMNOfHeHue
3TOro npeanMcaHus NPMoCTaHaBNMBAETCA 40 AHSA BCTYNMEHNSA pelleHns apbutpaxHoro
cyda B 3aKOHHYIO cuny.

(n. 5.1 esedeH ®edeparibHbiM 3aKkoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe [OaBaTb Pa3bsiCHEHUS MO BOMpocam
NMPUMEHEHUS 3aKOHOB U MHbIX HOPMATUBHbIX NPaBoOBbLIX akToB Poccuiickoin ®egepaunu,
perynupyroLmux oTHOLLEHNS B 06nacTu 3aWwuTbl NpaB noTpebuTenei.

7. l'ocypapcTBEHHbINM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnsaMm 6e3onacHoCTy,
YyCTaHOBJIEHHbIM TEXHUYECKUMU perrnameHTamu, ocyLecTBnsaeTcs Takke
YNONMHOMOYEHHbIMK  (bedepanbHbiMX  OpraHamMuM  UCMOSTHUTENbHOW  Briactu B
COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon ®Pegepaumm 0O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocyaapCTBEHHOro Haf30pa COBMECTHO C YNOSTHOMOYEHHbIMU dheaeparnbHbIMU
opraHamu WCMNOJSIHUTENbHOM BNAcTW, YKa3aHHbIMW B MNYyHKTE 7 HACTOsLLEW CcTaTbW,
ocywiectBnaeT (QOPMUPOBaHME U  BedeHWe OTKpbIToro U obwenocTynHoro
rocyaapCTBEHHOro  WMHOpMaLMOHHOrO pecypca B obnactm  3awuTtbl  npas
notpebutenen, kadectBa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBreHHoMm [Npasutensctsom Poccurickon ®epepaunu.

(n. 8 sgedeH ®edeparibHbIM 3aKkoHOM om 25.06.2012 Ne 93-®3)

CraTtbA 41. 0O6s13aHHOCTb n3roroButens (vcnonHuTens, npopasua,
YNOMHOMOYEHHON OpraHusauum WM YNOSIHOMOYEHHOro WHAUMBUAYaNbHOro
npeanpuHUMaTensa, uMnopTepa) No nNpeaocTaBleHu UHdoOpMauMuM opraHy
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rocyaapcTBeHHOro Hagsopa
(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

NsrotoButens (MCnonHuTenb, npoAasBel, YMNOMIHOMOYEHHAs oOpraHusauus unm
YNONMHOMOYEHHbIA NHOMBUAYANbHbLIN NpeanpuHUMaTens, uMnoptep) no TpeboBaHUio
opraHa rocygapCTBEHHOro Haasopa, ero LOMMKHOCTHbIX nuy 06si3aH npeaocTaBuTh B
YCTaAHOBIIEHHbIA UMW CPOK AOCTOBEPHbLIE CBEAEHUs, AOKYMEHTauuio, OO6bACHEeHus B
MUCbMEHHOW W (MNK) YyCTHOM OpMe M MHYK KHPOopMaumo, Heobxogumyko Ons
OCYLLECTBMIEHNS OpPraHOM rocyfapCTBEHHOro Haa3opa U ero AOSMKHOCTHLIMU JiMuamu
NOSTHOMOYMI, YCTAHOBIEHHbIX 3aKkoHoAaTeNnbCTBOM Poccunckon denepaumu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 Ne 171-P3.

CraTtbs 42.1. [lonHOMOYMA BbICLUNX UCMOSTHUTENbHbIX OPraHoOB rocyAapCTBEeHHOMN
Bnactm cyo6bektoB Poccumckon ®Pepepaumm B obnactu 3awutbl  npasB
notped6urteneun

(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

BbiClUMM  MCNOMHUTENbBHBLIM  OpraH rocyAapCTBEHHOW BNacTM COOTBETCTBYIOLLErO
cybbekta Poccuiickon degepaumm OCYyLLECTBASET MEPONPUATUS MO  peanusauuu,
obecneyeHnto 1 3awmTte nNpaB noTpedbutenen m B npegenax CBOUX MNOSTHOMOYUN
NPUHUMAaET onpeaeneHHbIe Mepbl.

Cratba 42.2. [lepepaya OCYLWECTBNEHUA MNOJIHOMOYUMA OpraHa rocygapCcTBeHHOro
Haa3o0pa opraHam UCNOSTHUTENbLHOW BnacTu cybbLektoB Poccuimnckon depgepauum
(8sedeHa ®edeparnbHbiM 3akoHoM om 13.07.2015 Ne 233-®3)

MonHOMOYMA oOpraHa TrocydapCTBEHHONO Hag3opa Mo  OcywecTBrneHuio  deaepanbHoro
rocyaapcTBEHHOro Hag3opa B o6nacTtu 3awmThl NpaB NoTpebuTenen MoryT nepegaBaTtbes s
OCYLLUECTBIIEHMS OpraHam MWCNOMNHUTENbHON Bractn cybbektoB Poccuiickon ®epepauun
noctaHosneHusamu [paesutenbctBa Poccuinckon depepaumm B nopsgke, YCTaHOBNEHHOM
degepanbHbiM  3aKOHOM OT 6 okTaA6pa 1999 roga Ne 184-03 "O6 o6wux nNpuHUMNax
opraHmMsaumMm  3akoHodaTernbHbiX  (NpeacTaBuUTESbHbIX) W UCMNOSTHUTENbHbLIX ~ OPraHoB
rocygapcTBeHHoON Bnactu cybbektoB Poccuiickon ®egepaummn’.

Cratbs 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMX HOPMAaTUBHbLIMU NMPaBOBbIMY akTamun Poccunckon ®eagepaumm
(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebutenein, YCTAHOBMEHHbIX 3aKOHaMWU U WHBIMW HOPMAaTUBHbLIMU
npasoBbiMM akTamn Poccuinckon ®epgepaunn, npogasey, (MCNOMHUTENb, W3rOTOBUTEND,
YrNOSTHOMOYEHHAA OpraHM3aums UM YNosTHOMOYEHHbIN MHOMBUAYANbHbIN NpeanpuHUMaTensb,
nmnopTep) HeceT alMUHUCTPAaTUBHYIO, YrONoOBHYO nnu rpakgaHCKo-npaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccuiickon degepauuu.

Cratbsa 44. OcywecTBneHue 3awuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi
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(8 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl Nnpae notpebutenen Ha TeppUTOpPUN MyHMLMNaNbLHOro obpasoBaHus
opraHbl MECTHOrO CamMoynpaBreHUs BrpaBse:

paccmaTpmBaTb Xanobbl noTpebuTtenen, KOHCYNbTMPOBaTb MX NO BOMpOCam 3alUUThI
npaB noTpebutenen;

obpawateca B cyabl B 3awmMTy npaB noTpedbutenen (HeonpeadeneHHoro Kpyra
notpebutenen).

Mpun BbISBRIEHUN No >xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexaiiero
Ka4yecTBa, a TaKke OnacHblX ONA >XWU3HW, 340POBbS, UMyLLecTBa noTpebutenen u
OoKpyXarLien cpefbl HesamMeanuTenbHO M3BelwaTb 06 3TOM dpedeparnbHble OpraHbl
MCMONMHUTENbBHON BriacTu, OCYLLECTBAOLLMNE KOHTPOSb 3a Ka4eCTBOM 1 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCYLLECTBIATLCA Yepe3 MHOroyHKLUMOHANbHbIE
LEHTPbl NPeaoCTaBEHMS TOCYAAPCTBEHHbIX U MYHULMNANbHbIX YCAYT.
(4yacmb mpemabsi ggedeHa DedeparibHbiM 3akoHoM om 28.07.2012 Ne 133-03)

Cratba 45. [lpaBa obwecTBeHHbIX 06beAMHEHNN NOTpebuTenen (Mx accoumauumu,
COHO30B)

(8 ped. ®edeparibHoeo 3akoHa om 21.12.2004 Ne 171-®3)

1. paxpgaHe BrnpaBe 06beAUHATLCA Ha AOOPOBONBLHOM OCHOBE B OOLECTBEHHbIE
ob6beamHeHus notpebutenen (Mx accounaummn, cor3bl), KOTOPbIE OCYLLECTBASAOT CBOIO
AeATeNnbHOCTb B COOTBETCTBUM C YyCTaBaMM yKasaHHbIX 00beauHeHnn (Mx accoumnaunin,
CO30B) M 3aKoHoAaTeNnbLCcTBOM Poccunckon denepauuu.

2. OOuwecTBeHHble 00beanHeHus noTpebutenen (Mx accoumauuu, coro3bl) AN
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen Bnpase:

yyacTtBoBaTb B pa3paboTke ob6s3aTenbHbiX TpeboBaHun Kk ToBapam (pabotam, ycnyram),
a TakKe MNPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccumnckon
denepaunmn, perynupyroLLmMx OTHOLEHUSA B 06nacTu 3awwmTbl NpaB noTpedurtenen;

NpPOBOAUTL HE3ABUCMMYHO IKCNEPTM3Y KavecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr),
a TaKkKe COOTBETCTBUSA NOTPebutTenbLCckux CBOMCTB TOBApOB (paboT, ycnyr) 3asgBneHHON
npoaasLuamu (M3roToBUTENAMU, UCMIONTHUTENSAMU) MHAPOPMALMM O HUX;

OCYLLEeCTBNATb OOLIECTBEHHbIM KOHTPONb 3a cobniogeHnem npas notpebutenen u
HanpaBnsaTb B OpraH rocy4apCTBEHHOro HaA3opa MU OpraHbl MECTHOrO CaMOynpaBfeHus
MHpopmauuio 0 grakTax HapyleHun npaB noTpebutenen ana npoBeaeHUA NPOBEPKM
9TNX (PaKTOB M MNPUHATMS B Crnydae MX MOATBEPXAEHUSI Mep MO NpeceyeHuto
HapyweHun npaB noTpebutenen B npegenax MnOMHOMOYUA YKa3aHHbIX OpPraHoB,
y4yacTBOBaTb B NMPOBEAEHUN SKCNEepTM3 Mo dakTam HapylleHun npas notpebutenen B
cBsA3M ¢ obpallueHuamm notpedbutenen. Npu ocywecTBneHMn obLEeCTBEHHOIO KOHTPONS
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obuwecTBeHHble 00beauHeHus notpebutenen (UX accoumauun, Col3bl) He BrpaBe
TpeboBaTb OT W3roToBMTENEN (MCMOMHUTENeW, NpoAaBLOB, YMNOSIHOMOYEHHbIX
OopraHu3auum  unM  YNOfAHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) MNpeacTaBneHne OOKYMEHTOB (BbIMNOMIHEHME OeNCTBUI), 06S3aHHOCTb
npeacTaBneHns (BbINOSIHEHWS) KOTOPbIX N0 TpeboBaHuo NOTpebuTensa He ycTtaHoBNeHa
3aKOHOM,;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHaTb MHopmMaumio 0 NpaBax NoTpeduTenen n o HeobXoaANMbIX AENCTBUSAX
no 3awmTe 39TUX nNpaB, O peaynbTaTax CpPaBHUTENbHbLIX WCCMeAoBaHWN Ka4vecTBa
ToBapoB (paboT, ycnyr), a Takke UHYK MHopmaumio, KoTopas byaet cnocobcTBoBaThb
peanu3auMnm nNpaB UM 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
obLiecTBEHHbIMM O0bbeauHEeHUAMN noTpebutenen (Mx accoumaumsamMu, COH3aMMN)
peaynbTaTbl CpaBHUTENbHbLIX WCCREeAOBaHUM KayecTBa ToBapoB (paboT, ycnyr) He
SABMSAIOTCA peKkramomn;

BHOCUTb B doefepanbHble  opraHbl  MCMOMHUTENbHOM  BRacTu, OpraHv3aumm
npeanoXeHns O NPUHATUM Mep MO MOBbLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHNIO MNPOW3BOACTBA M peanusaumm TOBapoB (BbINOMHEHUA pabor,
OKasaHusl yCnyr), nNo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMNX NPEObSABNASEMbIM K HUM W YCTAHOBJIEHHbIM 3aKOHOAATENbCTBOM
Poccurickon ®epepaumm o TEXHNYECKOM perynmpoBaHmm obasaTtenbHbiM TpeboBaHNAM;
BHOCUTb B OpraHbl MpokypaTypbl n deaepanbHble OpraHbl UCNOMHUTENBHOW BIaCTy
MaTepuarnbl O NPUBAEYEHUN K OTBETCTBEHHOCTU NNL, OCYLLECTBIISIOLNX NPOU3BOLCTBO
N peanusauuio ToBapoB (BbiNosHEHNE paboT, okasaHue ycrnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM o0bsi3aTenbHbIM TpeboBaHMAM, a Takke HapyLlaloLwmx npasa
notpebutenen, yCcTaHOBMNEHHbIE 3aKOHAMW W WMHbIMA HOPMAaTUBHLIMW NPaBOBbLIMMU
aktamu Poccuinckon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbI O NPU3HAHUU
HeOeNCTBUTENbHBIMU akToB befeparibHbIX OpPraHoOB WCMOMHUTESNbHOW BRacTu, akToB
OpraHoB MUCMNOJTHUTENBHOW BnactTn cybbekToB Poccuinckon degepaumm n akToB opraHoB
MECTHOIo CamoyrnpaBfieHns, NPoTUBOpPEeYalLUMX 3akoHaM W WHbIM pPErynmpyroLmm
OTHOLIEeHMs B 06nacTu 3awuTbl NpaB notpebutenen HOpMaTUBHBIM NPAaBOBbLIM akTam
Poccuinckon ®egepaunu;

obpawaTtbCca B cydbl C 3asBMEHMAMM B 3aliMTy npaB notpebutenen uM 3akOHHbIX
NHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel NoTpeduTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rocyAapCTBEHHOro Haasopa B (OpMMPOBaHUK
OTKPbITbIX M 00OLWEeaOoCTYNHbIX OCY4APCTBEHHbIX WHM(OPMAUMOHHBIX pPecypcoB B
obnactu sawmTbl NpaB noTpedbutenen, kadectsa uM 6e3onacHocTn ToBapoB (pabor,
ycnyr).

(absay esedeH ®edepasibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, e peo.
®edeparnibHo20 3akoHa om 25.06.2012 Ne 93-03)

CtatbA 46. 3awmTta nNpaB M 3aKOHHbIX MHTEPECOB HeomnpenerieHHOro Kpyra
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(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapCTBEHHOro  Haasopa, OpraHbl  MECTHOrO  camoynpaBneHus,
obLiecTBeHHble 00beaMHeHWa noTpebuTenen (Mx accoumauuun, Ccow3bl) Brpase
NpeabsBnaTb UCKM B CyAbl O NPeKpalleHMn NPOTUBOMPAaBHbIX 4ENCTBUN U3rOTOBUTENS
(vcnonHuTens, npogaBua, YMNONMHOMOYEHHOW OpraHu3auunm Wnn  ynorHOMOYEHHOro
NHONBMAOYANbHOTO NpeanpuHMUMaTens, MMNopTepa) B OTHOLWIEHWM HeonpeaeneHHoro
Kpyra notpeburenen.

(4acmeb nepeasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn ynoBneTBOpeHUM TakKoOro ucka cyn o6sa3biBaeT npaBoHapywMTens [OBecTU B
YCTaHOBSIEHHbIN CYOM CPOK 4epe3 cpeacrtBa MacCoBOM MHGOpMaUUM UAN UHbIM
crnocobom Jo cBefeHusa noTpebutenein pewweHne cyaa.

BcTynuBluee B 3aKOHHYKO cumny pelleHue cyga O NnpusHaHum OeWUCTBUWA U3roTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHu3auumM WM  YnosTHOMOYEHHOTO
MHOMBUAYANbHOrO npeanpuHUMaTend, nvnopTepa) NpoTUBOMNPABHbIMWA B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebutenen obsasaTensHO ANA cyda, paccMaTpuBatoLLEro
Uck notpebutensa o 3awute ero npae, BO3HUKLLIMX BCreACTBME HACTYMMeHus
rpa)kgaHCcKo-NpaBoOBbIX  MOCMEACTBUMN  OEWCTBUA  U3FOTOBUTENS  (MCNOSNHUTENS,
npogasua, YrnosHOMOYEHHOW OpraHuM3aunm UNn YnosTHOMOYEHHOro MHAUBWUAOYASTbHOMo
npegnpuvHMMmaTensi, MUMnopTepa), B 4acTu BONPOCOB, UMENWN NIM MECTO Takme AENCTBUs
N COBEpPLUEHbI S OHU U3roToBUTENEM (MCnorHUTENeM, NpPoAaBLOM, YNOSTHOMOYEHHON
opraHuMsauuen WM ynosITHOMOYEHHbIM  WHOMBMAYaNbHbIM  NpeanpuHUMaTENneM,
NMMOPTEPOM).

OpgHOBpEMEHHO € yOOBNETBOPEHMEM  UCKA, MNPEeAbSsBIEHHOr0  06LEeCTBEHHLIM
obbeanHeHnem noTpebuTenenm (ux accoumaumen, CcOw30M), OpraHaMm MECTHOro
camoynpaBsfieHUss B WHTepecax HeonpegeneHHoro Kkpyra noTpebutenen, cya
NPUHUMAET pelleHne O BO3MELLEeHMM OBLEeCTBEHHOMY O0O0beanHEHUIO NoTpebuTtenen
(Mx accoumaumm, cordy), opraHam MeCTHOrO CaMOynpaBfieHMS BCEX MOHECEHHbIX MO
aeny cynebHbIX M3OepXKeK, a TakkKe MHbIX BO3HMKLWMX A0 obpaweHns B cyg u
CBSI3aHHbIX C PacCMOTPEHNEM Aena HeobXoAMMbIX pacxofoB, B TOM YMCe pacxodoB
Ha NpoOBedEHME HE3aBMCMMOW IKCMEPTM3bl B CIiyyae BbISIBIEHUS B pesynbraTe
NpoBeAEeHMs TakoOW 3JKCMNepTu3bl HapylleHust obsizaTenbHbIX TpeboBaHWMI K TOBapam
(paboTam, ycnyram).

Mocksa, [lom CoBeToB Poccumn
7 dpeBpans 1992 roga
Ne 2300-1



